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3akoH P® ot 07.02.1992 N 2300-1 K M
(pea. ot 03.07.2016) [okymeHT npepoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 24.08.2016

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN
Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAWOLWME MexXAay noTpedbutensamum v M3rotToBUTENSMM,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT MpaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexallero kadectsa U
Ge3onacHbIX ANs XXWU3HWU, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuax), NPOCBELLEHUE,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakkKe onpedensieT MexaHu3M peanusauun 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akasaTb Wnu npuobpectn nnbBO 3akasbiBatoLLWN,
npuobpeTawmin nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLEeCTBNEeHMEM NpeanpuHMMaTensCckon AeaTenbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM OpPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OpPMbI, a TakKke
WHAMBUAOYANbHBIA NPeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrn noTpebutensim no
BO3ME34HOMY AOroBOpY;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npoaaseL, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a Takke UHANBUAYANbHBLIN
npegnpvHumaTerb, peanuaytoLlme ToBapbl NOTPebUTENAM NO 4OroBOPY Kynnu-nNpoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM MM MOPSAKE, U YCroBMUAM AOroBopa (npu ux
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK Lensam, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3yeTCs, WKW LUensM, O KOTOpbIX Mpogasel, (UCMonHMTEeNb) Obin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy u (Mnu) onucaHui npu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuio;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HedocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX pPacxogoB WM 3aTpaT BPEMEHU, UNKN BbISBMSETCS
HeOQHOKPaTHO, UM MPOSABIISAETCS BHOBb MOCIE €ro yCTPaHeHusi, unu apyrme nogobHble HegoCTaTKy;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutenss m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YMONMHOMOYEHHas M3roTtoBuTenem (NpoAaBLOM) OpraHu3auusi WM YMOSTHOMOYEHHbIN N3roTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHuW3auus, co3gaHHass Ha Tepputopum Poccuiickon degepaumm M3roToBUTENEM
(MpogaBuoM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSOWMNE
onpegerneHHble PYHKLMM Ha OCHOBaHUM OOroBopa C M3rotoBUTENeM (MpoAaBLOM) M YNOMHOMOYEHHbIE MM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHM NnoTpebuTenern B OTHOLLIEHUN TOBapa HeHaamnexallero kayecTtsa, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumm,
BbINOSHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM AOroBopa C usrotoBuTtenem (MpogaBLoM), B TOM 4ucne C
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPAHHbLIM MNpPOAAaBLIOM), W YMOMHOMOYEHHBIN WM Ha MpPUHATUE U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAMnexallero KayecTBsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-NMPAaBOBOM (YOPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ero fnocrnegylwen peanusaumm Ha TeppuTopuun
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naea I. OBLLUME NMNOJIOXEHUA
Cratba 1. [paBoBOe perynmpoBaHvMe OTHOLLIEHMI B 06nacTu 3almTbl NpaB notpeburtenen

1. OTHOLWweHUA B 06nacTy 3awmThbl NpaB noTpedbuTtenen perynupytotcsa paxagaHckum kogekcom Poccuinckom
depepaymu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbiMKM 3akOHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMU C HAMW MHBIMY HOPMaTMBHbLIMU MPaBOBbLIMU akTaMu Poccunckon ®egepaumu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMNacTW NPUHUMAaThL akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpebutenen.

MpaBuTtensctBo Poccuiickon ®enepauun BnpaBe m3gaBaTb Anst noTpebutend n npogasua (M3roToBUTENS,
NCMNOMHUTENs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNofiHOMOYEHHOrO WHAMBWAYaNbHOrO npeanpuHuMaTtens,
umnoptepa) npaBuna, obs3atenbHble NPU 3aKMYEHUM U UCMOSHEHUM My6NUYHBLIX [OroBOPOB (OOrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HEProcHabXeHns, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnn MeXOayHapoOHbIM OOroBOpoOM Poccurickon d)ep,epau,mw YCTaHOBJ1€HbI UHbIE NpaBuna O 3allnTe npas
n0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HACTOALLNM 3aKkoHOoM, NPUMEHAKTCA Npasuia MexagyHapogHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLLeHMe B 06nacTu 3awwmTbl NpaB notpedurtenen

MpaBo noTpebuTtenenm Ha npoceBeleHne B o06nacTM 3awuTbl NpaB noTpeduTtenen obecnednBaeTcs
NnocpeacTBOM BKITIOYEHUS COOTBETCTBYOLMX TpeboBaHM B defeparnbHble rocygapcTBeHHbIe 06pa3oBaTenbHble
CTaHgapTbl M obpasoBaTernbHble MPOrpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucTteMbl WHopmaumm
notpeburenen o6 ux npaBax n 0 HEOGXOANMBIX AENCTBUSIX MO 3aLLUTE 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboThbl, ycryru)
1. Npopasey (ucnonHuTens) obssaH nepedatb NoTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),

Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. Mpwn oTcyTCTBUM B AOrOBOPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyru) npogaBel (MCMOSHUTENDb)

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 3 3 28

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=50AD15957CE6ED805628EA408784987F45C760A60F74B22E86C87FD4F9A6215544C8629188F1A4h4Y2J
consultantplus://offline/ref=50AD15957CE6ED805628EA408784987F45C760A60E74B22E86C87FD4F9A6215544C8629188F1A4h4Y2J
consultantplus://offline/ref=50AD15957CE6ED805628EA408784987F45C760A60E74B22E86C87FD4F9A6215544C8629188F1A4h4Y5J
consultantplus://offline/ref=50AD15957CE6ED805628EA408784987F45C760A60E74B22E86C87FD4F9A6215544C8629188F1A4h4Y5J
consultantplus://offline/ref=50AD15957CE6ED805628EA408784987F43CC68A30F79EF248E9173D6FEhAY9J
consultantplus://offline/ref=50AD15957CE6ED805628EA408784987F45C760A60E74B22E86C87FD4F9A6215544C8629188F1A4h4Y9J
consultantplus://offline/ref=50AD15957CE6ED805628EA408784987F43C561A30C7FEF248E9173D6FEhAY9J
consultantplus://offline/ref=50AD15957CE6ED805628EA408784987F45C760A60E74B22E86C87FD4F9A6215544C8629188F1A7h4Y1J
consultantplus://offline/ref=50AD15957CE6ED805628EA408784987F43CC61A60C7DEF248E9173D6FEA97E4243816E9088F1A540h9Y2J
consultantplus://offline/ref=50AD15957CE6ED805628EA408784987F40C561A40A7DEF248E9173D6FEA97E4243816E9088F1A447h9Y3J

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

06s3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsgemMbiM TpeboBaHWSAM W MPUroOA4HbLIN ANS uenemn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCnoNb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCNoOnNHUTENb) NpW 3aKMnoYeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONMHEHUA paboTbl, OKasaHusl ycnyru), npoaasel (MCNOMHUTEND)
065a3aH nepegaTtb nNoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LieNnsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio npoaasel, 0bs3aH nepedaTb NoTpedbuTento ToBap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamu vnvM B YCT@HOBMEHHOM MMMW MOpsgke npegycMoTpeHbl obssatenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel (ucnonHutens) 0b6a3aH nepenatb noTpebutento ToBap (BbINONHUTE paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. paBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAdaBua) B ob6nacTy yCTaHOBMEHNS CPOKa
cnyx0bl, cpoka rogHOCTU ToBapa (paboThl), a Takke rapaHTUIHOIO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHOIO NCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BMpaBe yCTaHaBMMBaTb CPOK CMyXObl - nepvof, B TeYEHWe KOTOPOro WU3roToBUTEMb (MCMONHWUTENb) 00sA3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHMIO W HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 cTtatem 19 u nyHkta 6 crtatbm 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHuTenb) 00s3aH ycTaHaBnvBaTbh CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOrO
Nonb30BaHWs, B TOM 4YMCMe KOMMIEKTYLWMX M3genuin (geTtanewn, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HMW, 300POBbs NoTpebutens, NpuyYnHATL Bpea
€ro NMyLLIECTBY UM OKpYXKatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMU BPEMEHW, a TaKKe MHbIMU egauHMLamMu
n3MepeHust (KkuromeTpamu, MeTpaMv W MPOYMMMU  eOUHMLAMKM  M3MEPEHUs ucxods W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta padoTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MepeyvyucrneHHble B MyHKTe 4YeTBepTOM cTaTbh S
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBapPbl, MEANKAMEHTbI, TOBapPbl ObITOBON XUMUN U
nHble NogobHbIe ToBapbl (paboTkl) N3roToBMTENb (MCNONMHUTENB) 00s3aH yCcTaHaBNMBaTb CPOK MOAHOCTM - Mepuog,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM Ast UCNOMNb30BaHNS MO HA3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHEHME paboTbl) MO NCTEYEHMUN YCTAHOBIIEHHOIO CPOKa roAHOCTU, a Takke ToBapa
(BbiMONHeHVe paboTbl), Ha KOTOPbLIA AOMKEH ObITb YCTAHOBMEH CPOK TFOAHOCTU, HO OH HE YCTaHOBIEH,
3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMONHOMOYEHHasd OpraHu3aumsi WAM  YNOSTHOMOYEHHbIN  MHAMBWAYaNbHbIA  NPeanpuHMMaTensb,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIE cTaTbamMu 18 n 29 HacTosLwwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoBuTens BnpaBe MNpuHATbL 006513aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OOHapyKeHHbIX Mo

NCTEYEeHMUN YCTAHOBNEHHOMO UM rapaHTUMHOIo cpoka (AONoMnHUTENbHOE 06A3aTenbLCTBO).
(ab3aL BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
CopepxxaHve OOMONHUTENBHOrO oba3aTenbCcTBa U3roTOBUTENS, CPOK OEWCTBUS Takoro obsasaTensctea U
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

NOpsiioK OCYLLEeCTBEHUSA NOTpebuTenem npas No TakoMy 0643aTenbCTBY ONPeaensatoTCA N3roToBUTENeM.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMHBIN CPOK, €CNIN OH HE YCTAHOBMEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa, OBHapyXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONTHUTENbHOE 0683aTENBLCTBO).

CoaepxaHne JononHUMTENbHOro obs3aTenbcTBa MNpoAdaBLa, CPOK OEWCTBUSI Takoro obsizatenbcTtBa U
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy ob6s3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButenb (NpogaBel) HeCceT OTBETCTBEHHOCTb 3a HeOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHus1 Cpoka OeNCTBUS AOMONHUTENBHOro obsa3arenscTea - B COOTBETCTBUM C
nyHKkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epeparnbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXKHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHus
ToBapa

MarotoBuTtensb ob6a3aH o6ecneunts BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHUYECKOe OOCNyXuWBaHWE TOBapa, a Takke BbIMYCK U
MOCTaBKY B TOProBble N PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCMNyXnBaHUSA
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TeYyeHMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero ¢
NpoM3BOACTBA B TEYEHME CPOKa CNyxObl TOBapa, a Npyu OTCYTCTBUM Takoro Cpoka B TeYeHMe OECSTU NeT CO AOHA
nepegayu ToBapa notpeburento.

Cratb4a 7. NpaBo noTpebutens Ha 6esonacHoCcTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObI TOBap (paboTta, ycnyra) npu OObIYHLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTUPOBKN 1 yTUnusauum 6uin 6e3onaceH ANs XusHu, 30opoBbsa Notpebutens,
oKpyXKawlLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOpPbIE LOSIKHbI
obecneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrM) ANS XU3HW U 300pOBbS NOTPeOUTENS, OKpYXKaKLLEN
cpenpbl, a Takke NpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTCcs ob6A3aTeNnbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKE.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneuvnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 06583aH obecneuntb 6e3onacHocTb ToBapa (PaboTbl) B TeveHue
OecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpen, NpPUYMHEHHBIRN XW3HW, 300POBbLI WM UMYLLECTBY noTpebutens BcreacteBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHoCTM Mcnonb3oBaHUs ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusi, TPaHCNOPTUPOBKM U
yTunm3aumm Heobxogmmo cobnogatb cneumanbHble npaeBuna (ganee - npasuvna), U3roToBUTENb (MCNOMHUTEND)
06s3aH ykasaTb 3TW NpaBunia B COMPOBOAMTENBHOW OOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHBIM cnocobom, a npogaBel, (MCrnonHuTenb) obs3aH AOBECTU 3TW NpaBuia OO0 CBeOeHus
norpeburens.

KoHcynbTaHTl1M0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkTta 4, cM. nucbMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3akOHOM WM B YCTAHOBIIEHHOM WM MOPSAKE YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuymBawwme uxX ©0e30nNacHOCTb AN XKW3HM, 340pOBbsi  NOTpebuTens,
OKpY>KaloLen cpenpl M nNpegoTBpalleHne NpuYMHEHUs Bpeda UMYLLECTBY NoTpebutensi, COOTBETCTBME TOBApPOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM  noANeXuT obs3aTenbHOMY MOATBEPXKOEHWMIO B MOPSAOKE,
npegycMoTPEHHOM 3aKOHOM U MHBbIMM NPAaBOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

He ponyckaetca npogaxa ToBapa (BbiNOnHeHWe paboTbl, OKasaHwe ycnyrn), B TOM YuCre MMMAOPTHOro
ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbi.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn notpebutenem yCTaHOBMEHHbIX MPaBUiT MCMOMNb30BaHUS,
XpaHeHWs UNu TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET UM MOXET NPUYUHUTDL BPeS XU3HKW, 300POBbLIO U1
uMmywlectsy noTpebutens, okpyXkawwewn cpege, M3rotoBUTenb  (UCMOMHMTENb, npojasel) o00sA3aH
HesameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero N3 06opoTa 1 OT3bIBY OT NOTpebuTens (noTpedbuTtenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNONHOMOYEHHbIN hefepanbHbli OpraH WCMOMHUTENbHOM BRacTy NPUHUMAaeET Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa M (Mnun) oT noTpedbuTtens unu notpedbutenen B nopsake, yCTaHOBMEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B NOTHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLUe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBrEeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NpoAasLUe), pexvumMe ero paboTbl n peanuadyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HaCTOsLWen cTaTby MHOPMaUMs B HarnagHowm 1 JOCTYNHON hopMe JOBOAUTCH A0
cBedeHns noTpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXKM W [OrOBOPOB O BbIMNOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax 06CcnyxmBaHus notpebutenen, Ha pPycCKOM
A3blke, @ JOMOMHMTENbBHO, MO YCMOTPEHUIO U3rOTOBUTENSA (UCMONHWUTENS, NPOoAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccuiickon Pefepaumm n pogHbix sidblkax HapogoB Poccuiickon Pepepaumm.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNoONMHUTENE, NPOAABLE)

1. MsrotoButenb (McnonHutenb, npogaBel) obsi3aH OoBecTM OO0 cBedeHus noTpebutensd dupmeHHoe
HaMMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHum3auuu, MEeCcTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasey (McnonHUTENb) pasMeLlaeT ykazaHHyo MHOpMaLMio Ha BbiBeCke.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb (UcnonHuTenb, Npogaeel) - MHAMBMAYaNbHbLIA NpegnpuHUMaTenb - OOMMKEH NpPeaocTaBUTb
notpebutenio WHdOPMaUMIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMKU 3apermcTpupoBaBLUEro €ero
opraHa.

2. Ecnn BnAa [esATenbHOCTM, OCYLLECTBMSIEMbIA M3rOTOBUTENEM (MCMOMHUTENEM, NPOAAaBLIOM), MOONEXUT
NULEH3NPOBAHMIO U (UNWN) UCMOMHUTENb UMEET roCY4APCTBEHHYIO akkpeautTauuio, OO cBefeHus notpebutens
OorkHa OblTb goBefeHa MHAOPMaLMsA O BUAE LOESATENbHOCTM U3rOTOBUTENS (MCNONMHUTENS, Npofasua), Homepe
nuueH3nun 1 (UnNu) HoMepe CBUAETENbCTBA O FOCYOAPCTBEHHOW aKKpeauTauun, CPoKax AEWCTBUSA YKa3aHHbIX
NULEH3UN 1N (MNK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBUOETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaumsa, npeaycMoTpeHHas nyHkTamy 1 1 2 HacToswen ctaTbM, OOSPKHA ObiTb OoBedeHa Ao
cBefeHusi noTpebuTenen Takke MpU OCYLLECTBNIEHMM TOProBnu, ObITOBOrO M WHbIX BUAOB OOCNyXMBaHUS
notpebutenen Bo BpeMeHHbIX MOMELLEHUSX, HA sipMapKax, C TOTKOB 1 B APYrUX criydasx, ecrnivm Toprosnsi, 6elToBoe
N MHble BMAbl OOCMYXMBaHUA NOTpebuTeneln OCyLLECTBRAOTCS BHE MOCTOSHHOIO MecTa HaxoXaeHus npoaasua
(ncnonHutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)
1. WsrotoButenb (McnonHutenb, npofasel) o653aH CBOEBPEMEHHO MpeaoCTaBNATb noTpebutento

HeobxoouMy0 1 AOCTOBEpPHYO MHbopMauuio o ToBapax (paboTtax, ycnyrax), obecnedmBaioLLyt0 BO3MOXHOCTb MX
npaeurnbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U Cnocobbl JOBeAeHUs
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

nHcpopmaumm ao notpebutensa ycrtaHasnmeatoTcs MNpasutenscteom Poccuiickon degepaumu.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfiameHTa Wnu KMHOe YCTaHOBMEHHOe 3akoHodaTenbCcTBoM Poccuickon
degepaumn O TEXHUYECKOM perynupoBaHumM U cBuaeTenbcTBylowee o6 obsasaTenbHOM MNoATBEPXAEHUU
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU NPOAYKTOB
NUTaHWs CBedeHWs O CcocTaBe (B TOM 4YMUCIe HaMMEHOBaHWE WCMOMb30BaHHbLIX B MNPOLIECCE W3roTOBIEHMUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00aBOK, MHpOPMaUUsA O HanMymMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OPraHM3moB, B
cryyae, ecnu copepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATM AeCATbIX
npoueHTa), NULEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX NPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
cnocobax n3roToBreHns rotoebix 6nioa, Bece (06beme), gate U MecTe U3rOTOBMEHUS M yNakoBkM (pacdacoBku)
NPOAYKTOB MWUTaHUS, a Takke CBeOeHUs O MpPOTMBOMOKA3aHWSAX ANa WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), uWHQOpMauus O KOTOPbIX [OIPKHA copepXaTb
NPOTMBOMOKA3aHNsA A WX MPUMEHEHUa npu oTAenbHbiX 3aboneBaHusax, yTBepxaaetca [lpaBuTenbCTBOM
Poccuinckon ®egepaumu;

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHns ToBapos (paboT, ycnyr), B TOM YMciie nNpu onnarte ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vx nepefayu (BbINOSIHEHUSA, OKa3aHusa) NoTpebuternto, NoNHy Cymmy,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIA CPOK, €CMY OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHNst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uHdopmaumM onpeaeneHo B COOTBETCTBUMN C 3akOHOAaTeNbCTBOM 06 aHeprocbepexeHnr n O MOBbILLEHUN
3HepreTuyeckon acpekTMBHOCTY;

(ab3ay BBegeH PepneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNM CpoK rogHOCTM TOBapoB (paboT), yCTaHOBMEHHbIA B COOTBETCTBUM C HACTOALLMM 3aKOHOM,
a TakkKe cBefeHNst 0 HeoOXOoOUMbIX OENCTBUAX NOTPEOUTENS MO UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEeACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnn ToBapbl (paboTbl) MO MCTEYEHUN YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONMHUTENS,
npoaasLa), YMNOMHOMOYEHHON OpraHuM3auMmM UM  YNorIHOMOYEHHOro UWHAMBMAOYANbHOrO npeanpuHumaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 obssaTtensHOM MNOATBEPXKAEHWUM COOTBETCTBUSA TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbM 7 HacTosAWero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO 0 NpaBuax NPoAaxu TOBApOB (BbIMONTHEHMS paboT, oka3aHUsa yCcnyr);

yKasaHue Ha KOHKpPeTHoe Nnuuo, koTopoe OyaeT BbINOMHATL paboTy (OkasbiBaTb YCryry), 1 MHOpMaLu o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKka3aHue Ha WCMnonb3oBaHMe OoHOrpaMM MpU OKa3aHWM pasBrieKkaTeNlbHbIX YCIyr WCMONHUTENSAMM
My3blKarnbHbIX NPON3BEAEHNN.

(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeaoCTaToK
(HepocTaTku), NOTPebUTENo JomKHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO0 CBeAEHUS nNoTpebuTtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WM
WHbIM CNocoBboM, NPUHATLIM ANS OTAenbHbIX BUAOB ToBapos (pabot, ycnyr). VIHdopmauma o6 obszaTtensHOM
NOATBEMKAEHUN COOTBETCTBUS TOBApOB MNpeAcTaBnseTcd B Mnopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogaTtenscTBoM Poccuiickon defepaumm o TEXHUYECKOM perynmpoBaHuu, U BkrodaeT B ceba cBegeHus o
HOMepe [OOKYMeHTa, MOATBEPXAAaloLWero Takoe COOTBETCTBUE, O CpOKe ero AencTsus M o6 opraHusaumu, ero
BblOaBLUEN.
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(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyxmBaHua noTpebuTenen ycTaHaBNMBaETCs NO PeELUEeHUNI0 COOTBETCTBEHHO OPraHOB MCMONTHUTENbHOW BRacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXuBaHWA NoTpebutenen n He ykasaHHbIX B MyHKTe 1 HACTOsALWEN cTaTby, a TakKe MHOUBMAYATbHbIX
npeanpuvHMMarenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (McCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHdopmMauuo o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMyYMTb MpU 3akmYeHun
Joroopa uHdopMaumio o ToBape (paboTte, ycryre), oH BnpaBe notpeboBaTb OT npogasua (MCNONMHWUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEODOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 A0roBopa, a ecnv 4oroBop
3aKmMoYeH, B pasyMHbI CPOK OTKa3aTbCs OT ero UCMOMHEeHWs M notpeboBaTb BO3BpaTa ynnayeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CMn1 3TO BO3MOXHO MO MX XapakTepy) npogasLy (MCNOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopaseL, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKyNaTemnto MOMHOW M OOCTOBEPHOW WHgopmauun o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCRE €ero nepefayu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy npuynMHeHMn Bpeda XW3HW, 340POBLI0 U UMYLLECTBY NoTpedbutens BCrneacTBuME HenpeaocTaBneHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. Mpun paccMmoTpeHun TpeboBaHU NOTpedbuTens o0 BO3MELLEHMN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UN1 HeAOCTaTOYHO NOMHOWM UHopmaumern o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MPEeanoNOXeHNs
06 oTCcyTCTBMU Y NOTPebUTENS cneLmanbHbIX MO3HAHMI O CBONCTBAX M XapakTepucTMKax ToBapa (paboThbl, ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHMTENS, NpoAasLa, YNOMHOMOYEHHOW OpraHn3auum unm
YMNOJSTHOMOYEHHOIO MHAMBMAYAaNbHOro NpeanpyHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCNOMHWUTENb, MPOAABEL, YMNONMHOMOYEHHasi
OopraHusaumsi UnNn yrnosTHOMOYEHHbIN MHAMBUAYaNbHbI NpeanpuHUMaTesb, UMMNOpPTEP) HECET OTBETCTBEHHOCTb,
NpenycMOTPEHHYIO 3aKOHOM UM LJOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKWM, NPUYMHEHHbIE NOTPEeOUTEnNto, NoAnexart BO3MELLEHNIO B
MOSTHOW CyMMe CBEpPX HEYCTOMKM (NeHW), yCTaHOBNEHHON 3aKOHOM WITM JOTOBOPOM.

(n. 2 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata Heyctomku (MeHu) U BO3MeLLeHMe YObITKOB He ocBO6OXOalT M3roToBUTENs (MCMOMHUTEnNS,
npoAdaBLa, YMOSTHOMOYEHHYIO OpraHuM3auui WM YNOSTHOMOYEHHOro MHOMBMAOYANbHOrO npeanpuHumartens,
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nmnopTepa) OT UCTMOMNHEHNS BO3NOXEHHBLIX HA HEro 06a3aTensbCTB B HaType nepea notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTens, UMNopTep) ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a HEeWUCNONHeHue
00sa3aTenbCTB MM 3a  HeHaanexallee WucrnonHeHne o6sa3aTenbCTB, €CnM  JOKakKeT, 4YTO HeWCMOoJIHeHWe
005a3aTenbCTB UM UX HEHAAMEeXallee MCMOoSIHEHMEe NMPOM3OLLIIO BCNeACTBME HEMPEeOodOoNMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHuns notpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
nognexaT yOOBfEeTBOPEHMIO U3rOoTOBUTENEM (MCMONHUTENEM, NPoaaBLOM, YNOSIHOMOYEHHOW OpraHu3aunen unm
YMOMHOMOYEHHbBIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6POBObHOM NOpsiAKe.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpu yoosnetBopeHun cygom TpebosaHui notpebutensi, YyCTaHOBIEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotoButensa  (ucnonHwutensl, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auun UM YNONHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMarensi, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOPSAAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pa3mepe NATbAECAT MPOLEHTOB OT CyMMbl, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3awmTy npaB NoTpeduTens BbICTyNnawT o6LecTBeHHbIE 06beguHEHUsA NnoTpebutenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeymncrnsaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O BoO3melleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HELOCTAaTKOB TOBapoB, paboT wnu ycnyr cM. Takke
naparpad 3 rnasbl 59 K P®.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNeACTBME HeOOCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpead, NPUYMHEHHBIA XWU3HW, 300POBbLI UMW MMYLLECTBY noTpebuTens BCNEeACTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEOJOCTaTKoB ToBapa (paboThbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLlEHMS Bpeda, MPUYMHEHHOrO BCNEeACTBME HeaocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcsa 3a nobbiM NOTEpneBLUMM HE3aBUCUMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLIO MM UMYLLECTBY MOTPEeOMTENs, MOONEXUT BO3MELLEHWUIO, €Cru
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpPOK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, NMnbo noTpebutento He Obina
npegocTaBneHa nomnHas u JocToBepHas MHAOPMaUMsa O CpoKe CNyXObl UM Cpoke rogHocTu, NMbo notpebutens
He OblnT NpoMHMOPMMPOBaH O HEOBXOAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyXbObl MAM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBLINOMHEHUW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaT paboTbl) Mo
NUCTEYEHUM ITMX CPOKOB MNPELCTaBNSET OMAacHOCTb AMNst XWU3HU W 340pPOBbS, BPed MOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU €ro NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa uW3roToBuTeENb (MCMOMHUTENbL) HEe
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe MNOANEXUT BO3MELLEHUIO B Criyvae ero NpuUYMHEHUs B TeYeHne
OecaTn neT co AHs nepegayn ToBapa (paboTbl) noTpebutento, a ecnv geHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, npuuvHEeHHbI BCNeAcTBME HeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO NpoAaBLoOM  WMv
n3roToBuTENEM TOBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuMHEHHbIW BCRNeAcTBME HepocTaTkoB  paboTel MMM ycnyrk, MOAMEXWT  BO3MELLEHUHO
NCMONMHUTENEM.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NMPUYUMHEHHbBIN >XU3HW, 340POBbI0 UMK
nUMyLLEeCTBY noTpebuTenss B CBA3M C WCNOMb30BaHWEM MartepuarnoB, 060pYAOBaHWUsS, MHCTPYMEHTOB W WHbIX
cpeacTs, HEOBXOAMMBIX AN NPOM3BOACTBA TOBApPOB (BbINOMHEHUSA paboT, oka3aHus ycnyr), He3aBMCMMO OT TOro,
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3akoH P® ot 07.02.1992 N 2300-1 K M
(pea. ot 03.07.2016) [okymeHT npepoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 24.08.2016

MO3BOSISAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbIABUTbL UX 0COObIE CBOMCTBA MUMKX HET.

5. UsrotoButene (MCNONHUTENb, NpoAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECNN JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HENpPeogonMMOM CWuMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
MCNONb30BaHUA, XpaHEHUS UNU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHBIN NOTPebUTeNto BCNEACTBME HapyLUeHWs M3roToBuTenem (MCrnofnHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHvM3aumert Mnu YnonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpvHUMaTenem,
MMnopTepom) npas notTpebuTens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMKU akTamu Poccuiickon depepaunu,
perynupylowmMy oTHoweHns B obnactu 3awmTbl npaB notpebutenen, NOANEXUT KOMMEHCaLUUn MpUYMHUTENEM
Bpeda npu Hamu4um ero BuHbl. Pasamep komneHcauum MopansHOro Bpefa onpenensercs cygomM U He 3aBuUcut ot
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI AOrOBOPA, YLWEMSLWMNX npaBa notpeburens

1. Ycnosusa gorosopa, yllemnsiowme npasa notpebutens no cpaBHEHWIO C NpaBunamu, YCTaHOBMEHHbIMU
3aKOHaMM MNN UHbIMW MpaBoOBbIMKM akTamn Poccuiickon ®epepauum B obractv 3awmTbl npasB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe nCNOMHEHWs JOroBopa, ywemnsaowero npasa notpebutens, y Hero BO3HMKNN yObITKY,
OHM noffiexaTt BO3MeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NOfNHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
nprmobpeTeHnemM NHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTpebuTento BCNeacTBne HapyLleHus ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbeme.

3anpelaeTtca obycrnoenvMeaTtb yAOBMeTBOpeHWe TpeboBaHMi noTpebuTtenen, npeabsaBnsemMbiX B TeveHue
rapaHTUMHOIO CpoKa, YCIoOBMAMW, He CBA3aHHbIMU C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayveHbl,
notpebutenb Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTEmNs) BO3BpaTa ynnadeHHoW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHWE [OMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLOM
(ncnonHuTenem) B NCbMEHHON hopMe, ecnn NHOe He NPeaycMOTPeHo deaepanbHbIM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 NOPSAOK onnaTel NPy NPoAaxe TOBapOB (BbINOMIHEHUN paboT, Oka3aHUK yCriyr)
(BBegeHa d®epgepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MpopaseL, (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem
NCMOMb30BaHWUA HaUMOHAlNbHbIX MMAaTEXHbIX MHCTPYMEHTOB, a TakkKe HanuyHblX pacdeToB Mo BblOOpy
notpebutens.

O06s13aHHOCTL 00ecneunTb BO3MOXHOCTb OMflaThl TOBApOB (paboT, yCcryr) ¢ MCNofb30BaHMEM HaUMOHANbHbIX
NnaTeXxHblX WHCTPYMEHTOB B paMKax HaLUMOHANbHOM CUCTEMbI MIATEXHbIX KApPT HE pacrnpoCcTpaHseTcs Ha
cybbekToB NpeanpvHMMAaTenbCKON OEATENbHOCTU, Y KOTOPbIX AOXOA OT OCYLLECTBIEHUS NpennpuHUMaTenbCKon
OEeATenbHOCTU, onpefensemMbli B MNOpsiAKe, YCTaHOBIIEHHOM 3akoHoaaTenbcTBoMm Poccuiickon depepaumm o
Hamorax u cbopax, 3a npedlecTBYOWMIA KaneHgapHbI TO4 He MpeBblwaeT npefdenbHble 3HayeHus,
ycTaHoBneHHble [NpaButenscTBomM Poccuickon degepaumm ans MUKponpeanpusitun.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT Npou3BOAMTLCA NOTpebuTenem B COOTBETCTBMM C YKa3aHWEM

npogasLa (MCNOMHWUTENs) MyTEM pacyeToB 4Yepe3 CYObEeKTOB HaUMOHANbHOW  MNMNaTeXHOW CUCTEMb,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

OCYLLECTBASAOLWMNX OKadaHue nnaTexHblX YCNnyr B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon ®epepauum o
HaUMOHamnbHOW MNNAaTeXHOW CUCTEME, €CMNM WHOE He YCTaHOBMEHO dedeparnbHbIMW 3aKOHaMU WUAM UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamun Poccurckon ®egepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanNMYHbBIMU AEHEXHbIMU CpeacTBaMu obs3aTtenscTBa noTpebutens
nepen NpogasBUOM (MCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cYMTaKTCS MCMNOSIHEHHBIMK B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI HaNU4YHbIX AEHEXHbIX cpeacTB npogasuy (MCMOMHUTENHO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBRsALWEMY AEATENbHOCTb MO NPUEMY NnaTexen ouanyecknx nuu.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPebUTEeNnem Hanu4yHbIX
OEHEeXHbIX cpefcTB 06e3 oTKpblITUs OaHKOBCKOro cyeTa obs3aTensctBa noTpedbuTens nepes npoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeCceHus noTpebuTenem HanuyHbiX OEHEXHbIX CPeAcTB KpeauMTHOW opraHusaumy nvbo
GaHKOBCKOMY MNNATeXHOMY areHTy (cybareHTy), OCyLWeCTBNSAWNM AeATenbHOCTb B COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuickon deaepaLmm 0 HaunoHansHON NaTeXHon cucteme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
BesHanu4yHbIX pacyeToB 06s3aTenbcTBa nNoTpebutens neped nNpoaaBLOM (MCMONHWTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cuMTaroTca MCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn o nepeBoae OeHEXHbIX CPEeACTB,
C MOMEHTa NoATBEepPXOEHMS ero NCNONMHeHNs obcnyxmBatoLLen NoTpedbuTens KpeauTHOM opraHn3aunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LEeHbl B 3aBMCMMOCTU OT crnocoba Mx omnnaTbl NocpeacTBOM
HanM4HbIX Pac4eTOB UMM B paMKax NpUMeHSIeMbIX ()OPM Oe3HanMYHbIX pacyeToB.

5. lMNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKW, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEeN CTaTbMy.

Cratbsa 17. CygebHas 3awuTta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNseTca CyqoM.

2. Ncku o 3awmte npaB notpebutenent MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUa B Cy4 NO MECTY:

HaxoXOeHus opraHu3aumu, a ecnv OTBETYMKOM SBMSAETCA WHAUBUAYamnbHbIM MNpeanpuHuMmartens, - ero
XUTEnNbLCTBA;

XMTenbCcTBa Unun npebbiBaHUS UCTUa;

3aKIMYEHNS UMW UCTIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTU ee hununana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npeabsBNeH B CyA N0 MECTY HaxoXaeHusa ee doununana unu npeacraBmTensCcTsa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, nHble UCTLBI MO UCKaM, CBA3aHHbIM C HapylleHneM npas noTpebuTtenen, ocsoboxaatoTcs
OT ynnaTbl rOCyAapCTBEHHOWN NOLUMMHbI B COOTBETCTBUM C 3aKOoHOAATeNbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Masa Il. BALLUUTA MPAB NOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTens npn obHapyXeHUn B ToBape HeLoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydyae obHapyXeHus B ToBape HeJOCTaTKOB, ECIIN OHU He BbINn OroBOpEeHbI MPOLaBLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MepPHOro YMeHbLLEHWS NOKYNHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOro YCTPaHeHUA HedoCTaTKoB TOBapa MMM BO3MeELLeHMWS
pacxodoB Ha UX UcnpasrieHne notTpebutenem unu TpeTbUM JIMLOM;

OoTKasaTbCA OT MCMNOMHEHUS OOorosopa Kynnu-npofaxku u noTpeboBaTb Bo3BpaTa ynradeHHoOW 3a Tosap
cymmel. Mo TpeboBaHuMIO NpofasLa 1 3a ero cHeT NoTpebuTens A4OMMKEH BO3BPaTUTL TOBAp C HegoCcTaTKkaMu.

Mpu aTomM noTpebutens BnpaBe MNoTpeboBaTb TakkKe MOMHOMO BO3MELUEHUSA YObITKOB, MPUYUMHEHHBLIX emy
BCMeACTBUE NPOAaXu ToBapa HeHagnexallero kayectsa. YObITKM BO3MELLAOTCAs B CPOKM, YCTAHOBMEHHbIE
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

HacToAWMM 3aKOHOM ANd yOOBNETBOPEHUSA COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

B OTHOWEHMN TeXHWYEecKM CrOXHOro ToBapa MoTpebuTtens B criydyae obHapyXeHWs B HEM HeJOCTaTKOB
BrpaBe OTKasaTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTta ynnavyeHHOM 3a Takow
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mo4enu, apTukyna) unu Ha
TakoM e ToBap APYron Mapku (Mogenu, apTuKyra) C COOTBETCTBYHOLIUM MNepepacyeToM MOKYMHOW LEeHbl B
TeyeHune NATHagUaTV OHEN CO AHA nepegaym notpebutento Takoro ToBapa. 1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHWa NoanexaT yaoBNeTBOPEHWIO B OOHOM U3 CNeayoLwWwmx cryyaes:

oBHapyXeHue CcyLeCcTBEHHOIO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTpaHEHUS HeJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOSb30BaHNA TOBapa B TEYEHUE KaXAOro roga rapaHTMWHOrO Cpoka B COBOKYMHOCTU
bonee Yyem TpmauaTb OHEW BCreacTBME HEOAHOKPATHOrO YCTPAHEHNS €ro pasnuyHbIX HEAOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MpasutensctBom Poccurickon ®epepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWwen cTaTbu, NpeabsaBnalnTca noTtpebutenem npogasuy nubo
YMOMHOMOYEHHOW OpraHn3auumn Unmn ynoHOMOYEHHOMY MHANBMAYANbHOMY NPEeAnpUHUMATENIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YNOMTHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npegnpvHUMaTento, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHnst aTux TpeboBaHun notpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa yninayeHHOW 3a Hero CyMMbl.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH OT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENSA KacCOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
haKT 1 ycrnoBus Nokynku ToBapa, He ABNAETCS OCHOBAHUEM 115 OTKasa B y4OBNETBOPEHUMN ero TpeboBaHui.

MpogaBey (M3roToBUTENDL), YMOMHOMOYEHHAst oOpraHuM3auusi WM  YNOSTHOMOYEHHBIN  MHAMBUAYATbHbIN
npegnpvHumaTtens, uMmnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavyectsa y noTpebuTtens u B cnydvae
HeobXx04MMOCTIN MPOBECTU NPOBEPKY KadecTBa ToBapa. [oTpebuTens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa npogasel, (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIA NpeanpuHuMaTens, umnopTep 06a3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtodAwero 3akoHa pAna YAOBMNETBOPEHWs COOTBETCTBYKOLWMX TpebosaHui noTpebutens.
MoTpebuTtens BnpasBe NPUCYTCTBOBATb NPV MPOBEAEHUM 3KCNepTu3bl ToBapa M B Cnydae Hecornacus c ee
pesynbTaTamMun OCNOPUTb 3aKIOYEeHNe Takomn akcnepTusbl B cyaebHom nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe aKkcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HedoCTaTKM BO3HWUKIM BCrieacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT NpoAaBeL, (M3roToBUTENL), NOTPebuTens 0bsi3aH BO3MECTUTL NpoaaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpPraHU3aLMn UM ynormHOMOYEHHOMY MHOMBMAOYANbHOMY NPeanpUHUMATENo,
UMNopTepPy pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
N TPaAHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auusi UM YMNONTHOMOYEHHbLIN WHAUBMAYASbHbIN
npegnpvHumaTenb, UMNOpPTep OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIIEH FapaHTUNHBINA CPOK,
ecnv noTpebutenb JOKaXkKeT, YTO OHU BO3HMKNK A0 nepeaayn ToBapa notTpebutento unm no npudmHam, BO3HMKLLUM
00 3TOro MOMEHTa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHLIA CPOK, npoJasel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHM3aums Unu ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HefocTaTKu TOBapa, eCnu He AOKaXeT, YTO OHW BO3HUKNK Nocre nepegayn topapa noTpedbutento Bcneacrame
HapyLleHus noTpebuTtenem npasun UCNOMb30BaHUA, XpaHEHUS NN TPAHCNOPTUPOBKN TOBapa, AEUCTBUN TPeTbUX
N, UNW HENPEOLONMMOW CUNBbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

7. OocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm 6ornee nATM KMNorpammMoB Af1 PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) Bo3BpaT MX MOTPEOMTENO OCYLLECTBMSIOTCA cunamum U 3a cyeT npogasua (UM3rotoBuTeEns,
YMNOMHOMOYEHHOW OpraHm3auMm unu YnosHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHuMaTens, uvmnoprtepa). B
Cnyyae HeuCnomHeHMs [daHHOW 00A3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3roToBUTENd,
YMOSTHOMOYEHHOW OpraHu3auMn Wnu YnorIHOMOYEHHOrO MHAWBMAYaNbHOro npeanpuHMMaTens, mMnoprtepa) B
MecTe HaxoXgeHus notpebutensa goctaBka M (MnM) BO3BpaT YKa3aHHbIX TOBApPOB MOMyT OCYLLECTBASTHCS
notpebutenem. lpu 3ToM npogaBsey (M3roTOBWUTENb, YMOMHOMOYEHHas OpraHu3auus WM ynorHOMOYEHHBIN
WHOMBUAOYaNbHbIA NpeanpuHMMaTens, umnopTtep) obsi3aH BO3MeCTUTb NOTPeOUTENto pacxodpbl, CBSA3aHHbIE C
OOCTaBKOWM U (UNn) BO3BpaTOM YKa3aHHbIX TOBapoB.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHUN HEAOCTATKOB TOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPEeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTEMO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONIHOMOYEHHOMY  WHAWBUOYaNbHOMY
npeanpvHUMaTento, MMMopTepy) B OTHOLEHWW HEeOOCTAaTKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUAHOro CpoKa UM CPpoKa roAHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WM CPOKW TFOAHOCTU HE YCTaHOBMIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yka3aHHble TpeboBaHWs, ecnu HeJocTaTku TOBapoOB OBHApYKeHbl B pa3yMHbIV
CPOK, HO B Mpedenax ABYyX NeT CO AHA nepejadn ux notpebutento, ecnu 6Gonee AnuTenbHblE CPOKN He
YyCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUWHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcda co AHA nepegjadv ToBapa
notpebuTtento, ecny MHOe He nNpeaycMOTPEeHO OOroBopoM. Ecnn AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHUCASIIOTCA CO AHS M3roTOBIEHNs ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX TOBapoB (00yBW, oAeXAdbl M MPOYMX) STU CPOKU UCHUCHAIOTCA C MOMEHTa HacTynieHus
COOTBETCTBYHOLLEIO Ce30Ha, CPOK HAaCTYMNIeHnst KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamu Poccuickon
®eaepaumn UCXoadA U3 KITMMATUYECKMX YCITOBUA MecTa HaxoxaeHus notpebuTtenen.

Mpw npogaxe ToBapoB No obpasuam, No noyte, a Takke B CNy4vasx, €CliM MOMEHT 3aKr4eHns Jorosopa
Kynnu-npogaxu U MOMEHT nepedadn ToBapa noTpebuTenio He coBnNagaloT, 3TU CPOKA UCHUCHIATCH CO OHS
[OCTaBkM ToBapa notpebuTento. Ecnu noTpebutenb nuwWeH BO3MOXHOCTM MCMONb3oBaTb TOBap BCreacTBue
06CTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTM, ToBap HyXZaeTcsa B cChneumanbHOW YCTaHOBKe,
NOAKNIOYEHUN Nnn cbopke, B HEM UMEKTCS HeJOCTaTKu), rapaHTUNHBIN CPOK HE TeyeT A0 YCTpPaHeHUs NpogaBLoM
Takux obcroaTenscTB. Ecnu geHb JocTaBkW, yCTaHOBKM, NOAKMOYEHMS, COOpku ToBapa, YyCTPaHEeHWUs 3aBUCSLLNX
OT nNpoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTENnb HEe MOXET UCMONb30BaTh TOBAP MO HA3HaAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpegensieTcs nepuogoMm, UCHUCIEMbIM CO OHSA M3rOTOBMNEHUS ToBapa, B TeyeHune
KOTOPOro OH MpUrodeH K WCMOMb30BaHWIO, WNW [aToW, A0 HaCTynneHus KOTOpoW ToBap MpUrodeH K
NCMONb30BaHMUIO.

MpogomKnTeNbHOCTL CpPOKa rOAHOCTM TOBapa AOShKHa COOTBETCTBOBaTb 0bsA3aTernbHbIM TpebGoBaHMAM K
Ge3onacHocTy ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWNe N3Aenus U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMEKTYIOWME U3denms 1 COCTaBHblE YacTU UCUYUCNIAIOTCA B TOM Xe nopsigke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus U COCTaBHble 4YacTu ToBapa CUYMTAKTCH pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOe u3fgenve, ecnn WHOe He YCTaHOBMeHo AorosopoM. B cnydvae, ecnu Ha
KOMMMeKTylollee u3genMe M COCTaBHYIO YacTb TOBapa B [AOrOBOpPE YCTAHOBMEH rapaHTWWHbIA CPOK MeHbLUeW
NPOOOIMKUTENBHOCTU, YeM TrapaHTUMHBLIN CPOK Ha OCHOBHOE Wusgenve, noTpebutens BnpaBe MNpPeabsABUTb
TpeboBaHWs, CBS3aHHble C HegocTaTkamy KOMMMEKTYILWEro M3genus M COCTaBHOW 4YacTu ToBapa, npu ux
OoBHapyXeHUn B TeYeHWe rapaHTUHOIO CpokKa Ha OCHOBHOE M3enne, ecrnv NHoe He NPeaycMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyollee nsgenue yCTaHOBIEH FapaHTUMHBIA CPOK Gonbluel NPOAOIHKUTENBHOCTU, YEM
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebutens Brnpase nNpeabsABUTL TPeOOBaHNS B OTHOLLEHUN HEAOCTATKOB
TOBapa npu ycnoBuu, YTO HEOCTATKM KOMMNMNEKTYIOLWEro n3genns obHapyXeHbl B TEYEHNE rapaHTUAHOTO Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHUS FapaHTMNHOIO CPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, ykasaHHble B HAcCTOsILLLEN CTaTbe, JOBOAATCH A0 CBeAeHus notpebutens B nHpopmaumm o ToBape,
npegocTaBnsiemMon NoTpedbuTento B COOTBETCTBUM CcO cTaTber 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbIN A0roBOPOM rapaHTUMHBIN CPOK COCTaBNAeT MeHee OBYX NeT u
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpebuTeneMm no UCTEYEHUU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsBMTb NpoAdaBuy (M3roToBuTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIIM A0 ero nepegayum notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiSBNEHMS CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb Bnpase npeabsBuTb
N3roToBUTEMN0 (YNONTHOMOYEHHOW OpraHM3auMyM UM ynonHOMOYEHHOMY WHAMBWAYarbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHUN Taknx HEAOCTATKOB, €CNN JOKaXET, YTO OHWM BO3HUKIN A0
nepegayun ToBapa noTpedbutento unu nNo NpMyYnHam, BOZHUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NpPeabABNEHO, €Crnv HeJoCTaTkn ToBapa OOHapyXeHbl N0 UCTEeYEeHUW ABYX NeT CO OHS nepepadv Tosapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHWE OECSTU NET CO OHS nepenaym
ToBapa noTpebuTento B cnyvyae HeycTaHOBMNEHMS Cpoka cryxObl. Ecnu ykazaHHoe TpeboBaHWe He ya0BNEeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHS ero npeabsBreHust noTpedutenem unu oGHapyXeHHbIA UM HEAOCTAaTOK ToBapa
ABMNSIETCA HEYCTpaHNMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNONTHOMOYEHHOW
opraHusaumm  Wnu  YNorIHOMOYEHHOMY  MHOWBMAYanbHOMY  NPeanpuUHUMAaTtento,  MMMNopTepy)  WHble
npegycMoTpeHHble nyHkToM 3 ctaTtbn 18 HacTosiwero 3akoHa TpeboBaHWs unu BO3BPaTUTb TOBap U3roToBUTENO
(ynOnMHOMOYEHHON OpraHuM3auuy Unu YnosiHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMATENto, MMMopTepy) K
notpeboBaTb BOo3BpaTa yniadeHHON JEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegoCcTaTKoB TOBapa U3rotosuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
WM YNOMHOMOYEHHbIM MHONBUAYANbHbLIM NPeAnpUHUMaTeneM, MUMNOpTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuMs He4OCTaTKOB ToBapa He OnpeferieH B MMCbMEHHON hopMe cornalleHnemM CTOPOH,
3T HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTENeM (MPoAaBLOM, YMOMHOMOYEHHOW OpraHusauuen unm
YMNONTHOMOYEHHbIM  MHAMBMAYalNbHBIM  NPeanpuHMMaTteneM, KMMOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MUHMManbHbIA CPOK, OOBEKTUBHO HEOBXOAUMBIN ANS UX YCTPaHEHUsa ¢ y4eToMm obbl4HO nMpMMeHsemoro cnocoba.
Cpok ycTpaHeHus HeoCTaTKOB TOBapa, onpeAensemMbln B MMCbMEHHOW (hOpMe COrfalleHneM CTOPOH, He MOXeT
npeBbILAaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpems yCTpaHeHWss HeJOCTATKOB TOBapa CTaHeT OYeBWMAHbIM, YTO OHM He 6yayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegocTaTkoB ToBapa
3anacHbIx Jactel (getanen, matepuanos), 060pyooBaHUS MU NOAOGHBIE MPUYMHBLI HE SIBMAIOTCS OCHOBaHWEM
ONsl 3aKMOYEHNs COrnalleHnst O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpefeneHHoro cornalleHnemM CTOPOH NepBOHaYarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B oTHOWweHWM TOBapoB AMMTENBHOrO MOMb30BAHWSI M3rOoTOBUTENb, NpodaBel, MO0 YNONMHOMOYEHHas
OopraHusaumsi Wnn YMONHOMOYEHHbIA WHAMBUAYANbHbLIA MpeanpuHumaTens o06s3aHbl Npu  nNpegbaBneHuu
notpebutenem ykasaHHOro TpeboBaHWsi B TpexOHEBHbIN Cpok 6e3BOo3Me3gHO npefocTaBuTb MOTpebuTento Ha
nepuog pPeMoHTa ToBap ANMTENbHOIO MONb30BaHMA, 06nagarowun 3TUMK Xe OCHOBHbIMW MOTPEOUTENbCKUMM
cBovcTBamu, obecrnevmB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANWUTENbHOIO MOMb30BaHWSA, Ha KOTOpble
yKka3aHHoOe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs NpaBuTtenbctBom Poccunckon ®epepauun.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB ToBapa rapaHTUIHbLIA CPOK Ha Hero npoafieBaeTcs Ha nepvopg, B
TeYeHne KOTOPOro ToBap He UCMoMb30oBancs. YkazaHHbIA Nepuog, UCHNCNSIETCA Co OHs obpalleHust noTpebutens c
TpeboBaHneM 06 ycTpaHeHUM HeLoCTaTKOB TOBapa A0 OHS Bbldayu €ro no OKOoH4YaHuu pemoHTa. lpu Bbloadve
ToBapa wusrotosutene (Npogasel, YNOMHOMOYEHHAst OpraHusaums WM YNoNHOMOYEHHbIN WHAUBUAYANbHbLIN
npeanpuvHUMaTernb, uMnoptep) obs3aH NpeaocTaBUTb B NUCbMEHHOW hopMe noTpebutento MHdopmauuio o gate
obpalleHns noTpebutens ¢ TpeboBaHmeM 06 ycTpaHeHWM OBHapyXeHHbIX MM He[oCTaTKoB ToBapa, O AdaTe
nepegayu ToBapa notpebutenem ans ycrpaHeHUsl HE4OCTaTKOB TOBapa, O AaTe yCTpaHeHns HeJoCcTaTkoB ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

C WX onucaHvem, 06 MCMNOSb30BaHHLIX 3anacHbIX 4YacTax (geTansix, matepuanax) M o gaTe Bbldayn ToBapa
noTpebuTento No OKOHYaHUKN YCTpaHeHNUs HEAOCTaTKOB ToOBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLErO U3AEeNnUs UM COCTaBHOM
YacTW OCHOBHOMO M3JENMWsl, HAa KOTOpble YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOWee n3genve
W COCTaBHY 4YacTb OCHOBHOIO U34enus yCTaHaBMMBaETCS rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEHEeHHble KOMMIIEKTYylLlee u3genMe WM COCTaBHYK YacTb OCHOBHOIO W3Aenusl, €CnM WHOe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCHUCIIAETCA CO OHSI BblAauyu notpebutento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3ameHa ToBapa HeHagnexallero kKa4yecrTea

1. B cny4ae obHapyxeHusa notTpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel,  (M3roToBUTENb,  YMONIHOMOYEHHas  OpraHu3auus WU YNOMHOMOYEHHbIN  UHAMBUAYATbHbIN
npeanpuvHUMaTenb, MMnoptep) 0b6s3aH 3aMeHWTb TakoW TOBap B TEYEHWE CeMU OHeW CO OHSA MpeabsBheHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeobGXOAMMOCTM OOMOSMHUTENbLHOW NPOBEPKM KayecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBuUTENeM, YNOSIHOMOYEHHOW OpraHusaument Unum ynorHOMOYEHHbIM UHAMBUAYANbHbBIM
npeanpvHUMarteneM, MMNOpPTEPOM) - B TedeHne ABaauaTv AHeN Co AHA NPeabsBrieHNs yKasaHHoro TpeboBaHums.

Ecnu y npogaBsua (M3rotoBuTens, yNOomMHOMOYEHHON OpraHn3aumm Unm ynosiHOMOYEeHHOro MHANBUAYanbHOro
npeanpuHumarens, umrnopTepa) B MOMEHT npeabsaBneHns TpeboBaHns OTCYTCTBYeT HeOOXOAUMbIN NS 3aMeHbl
TOBap, 3aMeHa AorkHa bbITb MpoBeAeHa B TeYeHne Mecsua CO AHA NpeabsBreHns Takoro TpeboBaHums.

B parioHax KparniHero CeBepa u MpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
TOBapa MNOAMNEXWUT YAOBNETBOPEHUIO MO ero 3asBfeHW0 B CpPOK, HeOOXOAMMbIV ONA O4YepedHOn [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloHbl, B Criydyae OTCYTCTBUS Yy npoAaBsua (M3roToBUTenNs, YNONMHOMOYEHHOM
opraHmsaumMm WnM YnosiHOMOYEHHOro WHAMBMAYANbHOrO MpeanpuHUMaTtens, umnopTepa) Heobxogumoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemu gHel, no TpeboBaHuio noTpebutensd npofaseL
(n3roToBUTENb NGO YNOMHOMOYEHHas OpraHM3aums Uy ynorIHOMOYEHHbIW MHAMBUAYanNbHbIV NpeanpuHuMaTens)
B TeYeHVe Tpex AHeW Co OHSA npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha nepuog 3amMeHbl ToBap ANWUTENbHOro nofib3oBaHus, obnagatoLwnii
3TUMM X€ OCHOBHbIMU NOTPEBbUTENBLCKMMU CBOWCTBaMM, obecneyvB ero 4OCTaBKy 3a CBOM cyeT. ATO NPaBumo He
pacrnpocTpaHAeTcss Ha TOBapbl, NepeyeHb KOTOPbIX onpefenseTca B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa AOMKeH ObiTb 3aMeHEeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa notpeburento.

CraTbsa 22. Cpokv yOoBnNeTBOPEHUS OTAENbHBLIX TpeboBaHUM NoTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUN pPacXohoB
Ha ucnpaBneHMe HedoCTaTKOB ToBapa MoTpebuTenem WUnu TpeTbMM NULOM, BO3BpaTe ynnadveHHou 3a Toeap
p,eHe>|<H0|7| CYMMbI, a TakKxe Tpe6OBaHl/Ie O BO3MeLleHnn y6bITKOB, NPUYNHEHHbIX n0Tpe6v|Temo BcnegctTeue
npodaxu ToBapa HeHagnexallero kadyectBa nubo npegocTaBreHUs HeHaanexaiewn MHdopMauumM O ToBape,
rnoanexaT yooBrneTBOpPeHUo NpoaaBLOM (M3roTOBMTENEM, YNONHOMOYEHHON opraHu3aumen nnm ynoriHoOMOYeHHbIM
nHagueuayanbHbIM - NpegnpuHnMartenem, I/IMI'IOpTepOM) B TeydeHune [OecdTtu ,D,HeVI CO [AHA npegbaBlieHUA
COOTBETCTBYHOLLErO TPebOBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nMpofaBua (M3roToBUTENS, YMNONMHOMOYEHHOW OpraHu3auun  wunu
YMNOMHOMOYEHHOr0 MHAMBUAYaNbHOrO npeanpuHMMaTtens, uMnopTepa) 3a MPOCPOYKY BbINOMHEHMS TpeboBaHui
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsammn 20, 21 1 22 HacTosilero 3akoHa CpPOKOB, a Takke 3a
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

HEBbINOMNHEHME (3a4epXKy BbINONHEHUsT) TpeboBaHUA NoTpedbuTens o npeaocTaBneHuM eMy Ha Nepuos pPeMoHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTESNb, YNOMHOMOYEHHAsa opraHn3aLms unu yrnonHOMOYEHHbIN
WHAUBMAYaANbHbLIN NpeanpuHUMaTENb, UMNOPTEP), OMYCTMBLLMI TakMe HapylleHud, ynnadnsaeT notpebuTento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, ucxogsd 13 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHue
noTpebutens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYaNbHbIM  NpPeanpuHMMaTeneMm, WUMMNOpTepoM), B AeHb [J0OpOBOMbHOrO
yAOBMNEeTBOpeHns Takoro TpeboBaHMs unu B [eHb BblHECeHUs cyaebHoro peweHus, ecnu TpeboBaHue
O0OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINnonHeHus TpeboBaHW noTpebuTtena B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodAwero 3akoHa, NoTpebuTens BNpaBe No cBOeMy BbIGOpPY NpeabsaABUTb UHblE TpebOBaHUSA, YCTAHOBIEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratbs 23.1. lNocneacTeus HapyLweHUs NPoAaBLOM CpPOKa nepeaadv npeasapuTenbHO OnflavyeHHoro ToBapa
notpeburento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, OOMMKEH CoaepXaTb YCroBME O CPOKe nepedayn Tosapa notpebutento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnaTtbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbIN TakUM
JOroBOPOM CpOK, NoTpedbuTens No cBoeMy BbIGOpy Bnpase noTpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeABapuTenbHOM onnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

lMpu atom notpebutene BnpaBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBUE HapylleHWs YCTaHOBMEHHOro [JOroBOPOM Kynnu-npogaxu Ccpoka nepegayn npenBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBNEHHOrO AOrOBOPOM KYNNW-NPOAaXy Cpoka nepegadv npegsapuTerisHO
onnavyeHHOro Tosapa noTpebutento npodaseL, ynnayMBaeT eMy 3a Kaxbll AeHb MPOCPOYKM HEYCTOMKY (NeHu) B
pa3mepe MoMoBUHbI NPOLEHTa CyMMbI NpeaBapuTeNlbHON onnaTtbl ToBapa.

HeycToika (meHu) B3bICKMBaeTCA CO [Hs, Korga MO [OroBopy Kynnu-npogaxu nepegaya Tosapa
notpebutenio AomkHa Obina ObiTb OCyLWeCTBreHa, OO AHA nepegjadu ToBapa noTpebuTtento unmM Ao OHS
yaoBneTBopeHuns TpebosaHus notpebutens o Bo3spate emy NpeaBapuUTeNbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuteneM HeyCTOMKM (MeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpeboBaHus notpebutensa o Bo3BpaTte ynnayeHHoM 3a ToBap CyMMbl M O MOMHOM BO3MeLLEeHUN yObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHSA MNpeabsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHuss noTpebuUTENns, YCTaHOBMNEHHble MYHKTOM 2 HacTosiWeh cTaTbW, He noanexar
YOOBMNETBOPEHMIO, eCnu NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeaBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLIO BCNEACTBME HENPEeOONMMOW CUMbl UNn No BUHe notpeburens.

Crtatbe 24. PacueTbl ¢ noTpeburtenem B criydyae npuobpeTeHns uM ToBapa HeHaexallero kayectsa

1. MNMpun 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
apTuKyrna) nepepacyeT LieHbl ToBapa He Npon3BoguTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npwn 3ameHe TOBapa HeHageXallero Ka4ecTBa Ha TaKoW ke ToBap APYron Mapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, Hke LieHbl ToBapa, NpeoCTaBrIeHHOro B3aMeH, notpebuterns
OOIMKEH JoMnaTuTb pasHuLy B LIEHaAX; B Criydae, eCnn LieHa ToBapa, noAanexallero 3ameHe, Bbille LieHbl TOBapa,
npeaoCTaBNeHHOro B3aMeH, pasHuua B LieHax BbinnadvBaeTcs notpebutento. LleHa ToBapa, noanexailero
3aMeHe, onpefensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebutens He YOOBMETBOPEHO
npoAaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeaensioTcsd Ha MOMEHT
BblHECEHUSA CYIOM peLLeHUs 0 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

3. B cnyyae npegbsBneHusa notpebutenem TpeboBaHus O COpasMEPHOM YMEHbLUEHUW MOKYNMHOW LieHbI
TOBapa B pacyeT NMPpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpeboBaHust 06 yLeHke
uUnu, ecnn oHo [OOGPOBONBHO HEe YAOBMETBOPEHO, HAa MOMEHT BbIHECEHUS CYOOM peLUeHUs O COopa3MepHOM
YMEHbLUEHWNM NMOKYMHOW LiEeHBbI.

(n. 3 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. lNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa notpedbutens Bnpase TpeboBaTe BO3MELLEHMS pasHULbI
Mexay UeHOMW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
O0OpOBOMBHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHme AOOGPOBOSBLHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pEeLLEHUS.

(n. 4 BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTta TOBapa HeHagnexalwlero KkayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpalLlaeTCsl ynradeHHas 3a ToBap OEeHexHast CymMMa B pa3mepe NoralleHHOro KO AHI0 BO3BpaTa ykKasaHHOro
TOBapa KpeauTa, a Takke BO3MeELLaeTCs nnaTa 3a NpefocTaBneHne KpeauTa.

(n. 5 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavecrtBa, NpuMoOOpeTeHHOoro notpebutenem 3a cuer
notpebutenbckoro kpeauta (3anMma), npogaBsel, o00si3aH BO3BpaTUTb MNOTPEOMTENIO YyNnayveHHyw 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMniayeHHble NoTpebuTenem NpoLeHTbl U UHble NaTexu Mo SOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectsa

1. MNoTpebutens BnpaBe 0OMeHATb HEMPOAOBOLCTBEHHBIN TOBaP HaAMexXallero ka4ecTsa Ha aHanorMyHbINn
TOBap y npogasua, y KOTOPOoro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, hacoHy, pacuBeTke, pasmepy UM KOMMeKTauumn.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeeT nNpaBo Ha obMeH HENPOAOBOSILCTBEHHOrO TOBapa Haanexallero KayectBa B TeYeHUe
YyeTblpHaAUaTN AHEN, HE CYUTAsA OHSA ero NMoKymnKu.

O6MeH HenpoAOBOMNBbCTBEHHOIO TOBapa HaAneXallero kavyecrBa MPOBOAMTCS, €CNW yKa3aHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, MOTPeOUTENBCKUE CBOMCTBA, NITOMObI, habpuyHbie ApbIKu,
a TakkKe MMEETCS TOBapHbIA YEK UMM KAcCoBbIA Yek NubOo WHOW MOATBEPXAAOLWMIA OnfaTy yka3aHHOro ToBapa
OokyMeHT. OTcyTCcTBME y noTpebuTenst TOBapHOrO Yeka WM KacCOBOrO Yeka NMbO MHOro MOATBEPKAAMLLENO
onnarty ToBapa JOKYMeHTa He NuLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He noanexawmx o6bmMeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen cTaTbe,
yTBepxpaetca lNpasutenbctBom Poccuinckon ®epepayun.

2. B cny4yae, ecnu aHanornyHbll ToBap OTCYTCTBYeT B Mpodaxke Ha AeHb obpaleHus notpebutens Kk
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yNrayYeHHOW 3a yKas3aHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YMNIavYeHHoW 3a
yKa3aHHbIA TOBap [EHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHUO B TeuyeHWe Tpex AHEN cOo AOHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NoTpedbutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NpU NOCTYMNIEHWN
aHanorv4yHoro ToBapa B npogaxy. lNpogaeel, o6si3aH He3aMe[MMTENBHO COOBLWNTL NOTPEOUTENIO O NOCTYMNEHUN
aHanorv4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-$3.

Cratba 26.1. McTaHLUMOHHbIV cnocob npodaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JOoroBop pO3HUYHOW KYNN-NPOAaXn MOXeT OblTb 3aKMoYeH Ha OCHOBaHWMM 03HAKOMIEHUs MOTpebuTens ¢
npeanoXeHHbIM NPOL4ABLIOM ONUcaHWeM ToBapa NOCPeaCcTBOM KaTarioro, MPOCMNekToB, 6yknetoB, OTOCHMMKOB,
cpeacTB CBA3WU (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBS3N U APYrUX) UMK MHBIMW UCKIHOYAKOWMMKU BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHUs1 NOTpebuTens ¢ ToBapom Nubo obpasuom ToBapa NpWU 3akMOYEHUW Takoro
A0roBopa (aMCcTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamm.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuoM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento MHdopmaums ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBrEeHNs ToBapa, O NONHOM (OUPMEHHOM HaMMEHOBaHMKU (HauMeHOoBaHMM) Npogasua (M3roToBuTens), o LeHe
n 06 ycrnoBusix NpuobpeTeHnss ToBapa, O ero AoCTaBke, CPOKe CNyObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsiake onnartbl ToBapa, a Takke O CpOKe, B TedeHMe KOTOpOoro AEeWcTBYeT NpensioXeHWe O 3aKioyYeHun
goroeopa.

3. lMNoTpebutento B MOMEHT [OOCTaBKkM ToBapa [OOIMKkHA OblTb B MWCbMEHHOW opMe npeaocTaBreHa
nMHopmMmaumsi o ToBape, NpefycMoTpeHHast ctatbeln 10 HacTosiwero 3akoHa, a Takke NpeaycMOTPeHHast MyHKTOM
4 HacTosiLen cTaTbl MHOPMaUKMst 0 NOpPsiAKE U CpoKax BO3BpaTa ToBapa.

4. MoTpebutens BnpaBe O0TKkasaTbCs OT TOBapa B Ntoboe Bpems 4O ero nepegayun, a nocrne nepegayv toeapa
- B TEYEHME CEMM OHEN.

B cnyuyae, ecnu mHdopmaLma O nopsgke U Cpokax BO3BpaTa ToBapa Haanexalwero kavecrtsa He Obina
npeaocTaBneHa B NUCbMEHHOW hOpMe B MOMEHT AOCTaBKM TOBapa, NOTpebutens BnpaBe oTka3aTbCHA OT TOBapa B
TeyeHne Tpex MecqaLeB C MOMEHTA nepeaayn Toeapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbCckne CBONCTBA, a Takke AOKYMEHT, NoATBEPXAAoLWMA daKT U YCroBUS NOKYMKM yKka3aHHOro ToBapa.
OTcyTcTBME Yy NOTPEOMTENA OOKYMEHTa, NoATBEpXAAlLWero gakT U yCroBuUsl MOKYMNKW TOBapa, He NnuaeT ero
BO3MOXXHOCTW CCbiNaTbCs Ha Apyrve gokasaTesibCTBa NpMobpeTeHUsl ToBapa y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKasaTbCA OT ToBapa  Hagfexawero KavyecTBa, MMEKLWEro
MHONBMAYanNbHO-OMNpPeAeneHHble CBOWCTBA, €CNU yKasaHHbI ToBap MOXEeT ObiTb MCMONb30BaH WCKMIOYUTENBbHO
npuobpeTaroLmm ero noTpedbuTtenem.

lMpn oTkase noTpebuTtens oT TOBapa NPoAABEL, AOIMKEH BO3BPATUTb €My AEHEXHYI CYMMY, YNrayeHHYyH
notpebuTtenem nNo JOroBopy, 3a UCKMNOYEHMEM pPacxofoB NpodasLa Ha AOCTaBKy OT NoTpedbuTens Bo3BpaLleHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [ecATb OHEN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeusa npogaxu ToBapa HeHagnexallero KayecTsa OUCTAHLMOHHBIM CnocoboM npofaxu ToBapa
YCTaHOBMEHbI MOJIOXKEHMAMMW, NPEAYCMOTPEHHBIMY cTaTbAMU 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. [MpaBmna npogaxu OTAEeNbHbIX BUOOB TOBApOB
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npodaxu OTAENbHbIX BWMOOB TOBapoB YcTaHaenuBatoTcs [paButenscTtBom Poccuiickoin
depepauymm.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbs 27. Cpoku BbINONHeHMs paboT (oKa3aHus ycnyr)

1. UcnonHuutenb 00s3aH OCYLLECTBUTL BbINOMHEHNE paboTbl (OKasaHwWe ycryru) B CpPOK, YCTAHOBIIEHHbLIN
npaBunaMn BbINOMIHEHUS OTAENbHbIX BUMAOB paboT (OKa3aHus OTAernbHbIX BUOOB YCMyr) uUnM [OroBOpOM O
BbINOMHEHNM paboT (okasaHun ycnyr). B poroBope 0 BbIMONMHEHMM paboT (OKa3aHWM  YCNyr) MOXeT
npeoycMaTpuBaTbCsl CPOK BbINOMHEHUsT paboTbl (Oka3aHMs yCnyrn), ecnu ykasaHHbIMW MNpaBUNamMm OH He
npegycMOTpeH, a Tawkke CpOK MeHblleld MpOoJOSIKUTENbHOCTU, 4YeM CpOK, YCTAHOBMEHHbIV YKa3aHHbIMU
npasunnamMm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpefensiteCa Aaton (mepuogom), K KOTOpOn
OOJDKHO ObITb 3aKOHYEHO BbIMONHEHUE paboTbl (OKaszaHue ycnyrn) unum (M) gaTon (mepuogom), K KOTOPOM
NCMNONMHUTENb JOMKEH NPUCTYMUTL K BbIMOSIHEHMIO paboThl (OKa3aHMIo yCriyrn).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHWe paboTbl (Oka3aHWMe YCMyrn) OCYLLECTBRSIETCA MO 4YacTaMm (gocTaBka
nepuoanyeckorn nevaTu, TEXHUYEeCKoe 00CNyXNBaHNE) B TEYEHNE CPOKA AENCTBMSA JOrOBOpPa O BbINOMIHEHUN paboT
(okazaHun ycnyr), JOMKHbLI NpegycMaTpuBaTbCs COOTBETCTBYIOLLUME CPOKU (Nepuofbl) BbIMNONHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornaweHuio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl TakkKe CPOKM 3aBepLUEHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1 K M
(pea. ot 03.07.2016) [okymeHT npepoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 24.08.2016

Cratb4a 28. [NlocneacTBysa HapyLLIEeHUs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywwun CPOKWM BbINONHEHMS paboTbl (Oka3aHMs yCryru) - Cpoku Havana v (unwm)
OKOHYaHMS BbINOMHEHUST paboTbl (OKasaHWs ycryrm) M (MnM) NPOMEXYTOYHblE CPOKU BbIMOMHEHUA paboThbl
(okazaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHNS paboTbl (OKa3aHus YCryru) ctano O4eBUAHbIM, YTO OHa He Oyaet
BbINOMTHEHA B CPOK, NOTpebuTens No cBoeMy BbIOOPY Brpase:

(B pea. PemepanbHbiX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOMNHUTESIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrum) TpeTbUM fMuam 3a pasyMHYH LeHY U BbINOMHUTL ee
CBOVMMW cunamMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbLIX PACX0O0B;

notpeboBaTb YMEHbLUEHUS LeHbl 3a BbiNOMHEHNe paboTbl (OKka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HapyLleHMEM CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycryru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHbIE
ONs1 yOOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUM NoTpeduTens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBblE CPOKM BbINOMHEHUS paboTbl (Oka3aHMsA yCnyru) ykasbiBaloTCA B
OOroBope O BbINOJNIHEHMU paboThl (OKa3aHuK ycrnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTens BnpaBe NPeabsBUTb MCMOMHUTENIO MHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HaAcTOsALLEN CTaTbM.

3. Uena BbinonHeHHoW paboTbl (OKasaHHOW Yycryru), BO3Bpaliaemas nortpebuTento npum OTKase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKadaHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase oT UCMOMHEHNsI 4OroBOpa O BbIMOSHEHWUM PaboThbl (OKa3aHUW yCryrn) UCMONTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOU3BEOEHHbIX B NMPOLEcce BbIMONMHEHMA paboTbl (OKa3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONHEHHYK paboTy (OKka3aHHYK YCNyry), 3a UCKIMHYEHUEM Cryyas, ecnu notTpebutens NpuUHAN
BbINOMHEHHYO paboTy (OKasaHHy ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMIHEHMS paboThl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaACTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMNHUTENb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NeHI0) B pa3mepe Tpex NpoLeHToB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCIyru), a ecnuv LieHa BbINoNHeHUs paboTkbl (OKazaHUs ycnyru) 4OroBOpoM O
BbINOMHEHNM paboT (OkasaHuW ycnyr) He onpederneHa - obLier LeHbl 3aka3a. [IoroBOpoM O BbIMNOMHEHWMM paboT
(okazaHuM ycnyr) mexgy notpebutenem v UCMOMHUTENEM MOXeT ObiTb YCTaHOBNEH Ooree BbICOKMI pasmep
HEeyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs1 paboTbl (OkasaHusa ycnyrun), ee atana
B3bICKMBAETCS 3a KaxkAbli OeHb (4ac, ecnn CpoK onpedeneH B Yacax) NpoCpOYkU BNMOTb A0 Havana BbIMOMHEHWS
paboTbl (Oka3aHus ycryru), ee atana unv npeabsBrneHus notpebutenem TpebosaHuin, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapyleHMe CPOKOB OKOHYaHWUSA BLIMOSIHEHWUSI paboThbl (OKka3aHwWs ycnyru), ee artana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWiA,
NnpenycMOTPEHHbIX MYHKTOM 1 HacTosILLEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM noTpebutenem HeycTomku (NeHW) He MOXEeT npeBbiaTh LEeHYy OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrum) unv obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycnyru) He onpegeneHa JOroBOpOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pa3mep HeycTolKkK (NeHn) onpeaensieTcs, UCXOAsl U3 LieHbl BbINOJNTHEHNST paboThl (OKas3aHus ycnyru), a ecnm
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

yKasaHHag LeHa He onpegeneHa, ucxoas m3 oblien ueHbl 3akasa, CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutena [OMKHO 6bin0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [06pPOBOMBHOMO
yOOBMNETBOPEHNsT Takoro TpeboBaHMs WM B JOeHb BblHECEHUs cyaebHoro pelleHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpedbUTENs, YCTAHOBMEHHbIE MNYHKTOM 1 HacTosWwen cTaTbW, He nognexar
YOOBMETBOPEHUIO, €CNIN UCMONHUTEND AOKAXET, YTO HapyLleHNe CPOKOB BbIMOJNTHEHUS pabOoThbl (OKka3aHust YCIyru)
NpPOM30LUSO BCNeaCTBUE HEMPEOAONMMOW CUIbl UK MO BUHE NoTpebutens.

Cratbs 29. NpaBa noTpebutensa npu obHapy>KeHUN HeJOCTATKOB BbINOJSIHEHHOW paboTbl (OKa3aHHOW YCIyru)

1. MNMoTpebutenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW yCnyru) Brnpase Mo
cBoeMy BbIbopy notpebosaTb:

6e3B03Me3HOro YCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHON paboTkl (OKa3aHHOM yCryri);

COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbIMOHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03MEe34HOr0 W3roTOBMEHUS OpYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kavectBa Wnu
MOBTOPHOrO BbINOMHEHNST paboTbl. [Mpn aTtom noTpebuTtens o6A3aH BO3BpaTUTbL paHee nepefaHHyl emy
NCMonHUTeNem Bellb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXofoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOW
yCcryru) CBOMMU CUnamu Uim TpeTbUMy nuuamm.

YposneTtsBopeHne TpeboBaHuin noTpebutens o 6e3803mMe3gHOM yCTpaHeHnM HedocTaTkoB, 06 M3roToBNeHUN
ApYyrovi Bewy unu O MOBTOPHOM BbIMOMHEHUM PaboTbl (OKa3aHuW ycryrv) He OocBOOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLUEHUe Cpoka OKOHYaHWS BbIMNOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oTKas3aTbCsA OT MCMOMHEHUS OOroBopa O BbINOMHEHWM paboTbl (OKa3aHuK yCryru) u
notpeboBaTb MOMHOrO BO3MELLEHWUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOM yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpase O0TKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKa3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCRyrn) MNU WHble CyLWEeCTBEHHble OTCTYNNEHUs OT YCMOBUWA
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUS YObITKOB, MPUYMHEHHbBIX €My B CBS3U C
HegocTaTKaMK BbIMONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YAOBMNETBOPEHNS COOTBETCTBYOLWMX TpeboBaHui notpebuTens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs 4OoroBopa O BbINOMHEHUN paboTbl (OkazaHum ycnyru), a Takke ydnTbiBaemas npy yMeHbLUIEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npeabsBreHbl NP NPUHATUX BbINOSIHEHHONW pPaboTbl (OKa3aHHOW yCnyrM) unu B XOA4e BbIMOMHEHWUs paboTbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HeLOCTaTKM MPW MPUHATUM BbINOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4eHNe CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBNSATb TpeboBaHWS, CBA3aHHble C HegocTaTKaMu BbIMONIHEHHOW paboThbl
(okasaHHOW ycnyru), ecnv oHW obHapyXeHbl B TeYeHWEe rapaHTUMHOIO Cpoka, a NMpu ero OTCYTCTBUWM B pa3yMHbIi
CpOK, B npegenax ABYX NEeT CO AHS MNPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW yCryrv) unu nsatu net B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUU N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. cnonHnTtenb OTBEYaeT 3a HegocTaTku paboThl (YCnyrun), Ha KOTOPYH He YCTAHOBIIEH rapaHTUMHLINA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHU BO3HWKIW OO €e MPUHATUS MM MMM NO MPUYMHaM, BO3HMKLIMM O 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaHOBIEH rapaHTUMHBIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecny He JOKaXeT, YTO OHW BO3HWKNM nocre NpuHAaTUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapyweHnss UM nNpasBui  UCMOMb30BaHMA pesynbtata paboTbl (ycnyrn), OEWCTBUA TpeTbuUX Ny Unu
HenpeoaonMMoNn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEHHbIA 4OroBOPOM rapaHTUMHbBIA CPOK COCTaBNsAeT MeHee ABYX NneT (NSATu

neT Ha HEeABMXMMOE UMYLLECTBO) WU HedocTaTku paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no mcrevyeHun
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(pea. ot 03.07.2016)
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[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

rapaHTMMHOIO CpoKa, HO B npefenax AByX NneT (MATW NeT Ha HeaBMXMMOE MMYLLECTBO), noTpebutene Bnpase
npeabaBuTb TpeboBaHms, NPeayCMOTPEHHbIE MYHKTOM 1 HAcCTOsILLEN CTaTby, eCriM SOKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNW 0 NPUHATUSA UM pesynbTata paboTbl (YCnyru) nnm no npuyYnHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsBNEHWsI CyLECTBEHHbIX HEQOCTATKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpeboBaHne o 6€3BO3ME3AHOM YCTPaHEHUN HEQOCTATKOB, €CIN AOKaXKET, YTO HEAOCTATKN BO3HUKIIM
00 NPUHATUSA UM pesynbTata paboTbl (YCrnyrn) nnm no npuynHam, BO3HUKLLMM A0 3TOro MoMeHTa. 9710 TpeboBaHue
MOXET ObITb NpeabsABEHO, ECNN Takne HEAOCTaTKU OOHAPYKEHbI MO UCTEYEHUN OBYX NET (NATU NeT B OTHOLLEHNN
HeOBWXMMOro UMYLLLECTBA) CO OHSA NMPUHATUS pesynbrarta paboThl (ycnyru), HoO B nNpedenax yCTaHOBSIEHHOIO Ha
pe3ynbTat paboTbl (ycryrn) cpoka crnyxbbl MM B TedeHue AECSATU NeT CO OHSA MPUHATUS pesynbTaTa paboThbl
(ycnyrn) notpebutenem, ecnu Cpok cnyxbbl He ycTaHoBneH. Ecnn paHHoe TpeboBaHue He yOoOBNETBOPEHO B
TedyeHve ABaguaTu OHEW CO OHS ero npeabsiBrieHus notpedbutenem mnm oBHapyXEeHHbIN HEOOCTaTOK ABMseTCs
HeycTpaHuMbIM, NoTpebutens No ceBoeMy BbIbopy Bnpase TpeboBaTb:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHMSA MOHECEHHbIX UM PACXOdoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOSIHEHHON paboThl (Oka3aHHOW
yCnyru) CBOMMM CUraMm Unmn TpeTbUMU NnLamu;

OTKa3a OT UCMOSHEHUs1 OroBOpa O BbINOMHEHUN PaboThl (OKa3aHWW yCNyrn) n BO3MELLEHNST YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTaTKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatku paboTbl (ycryrn) AOmkHbl ObiTb YCTPAHEHbl UCNOMHUTENEM B Pa3yMHbIA CPOK, HAa3HaAYEHHbIN
notpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - degepanbHbiii 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem cpok ycTpaHeHMs HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3asiBNEHWM, HAanpaBeHHOM NOTpebuTenemM UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HEeJOCTaTKOB BbINOSIHEHHOMW
paboTbl (OKka3aHHOW YyCMyrn) UCMONMHUTEMNb ynnadMBaeT NoTpebutento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY
(neHl0), pasmep M NOPSAAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MYHKTOM 5 cTtatbu 28
HacTosLero 3akoHa.

B cnydae HapyweHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbh 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUIO HEJOCTATKOB BhINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMM cunamm
UnNn TPeTbMMM NLAMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHWU
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1
nyHktTamn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YAOBMEeTBOPEHUID B OECATUOHEBHbLIN CPOK CO OHSA
npenbsiBlEHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpedbutens o 6e3B803Me34HOM U3rOTOBIIEHUN APYroW BELLM M3 OOHOPOOHOro MaTtepuana
TaKoro e KadecTtBa MM O NMOBTOPHOM BbIMOSHEHUN paboThl (OKa3aHWM ycryrn) nognexaT yOOBIETBOPEHUO B
CPOK, YCT@HOBINEHHbIN AF11 CPOYHOrO BbIMOSTHEHUSA PaboThl (OKa3aHus YCnyru), a B Criydae, ecrnim 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW yCryru), KOTopbin Obin
HeHagnexalle UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBETBOPEHMS OTAENbHBLIX TpeboBaHWI
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTPeOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTONKY (MEHH), pa3mep U
NOPSIAIOK UCHUCIIEHUSA KOTOPOW ONpPeaensitoTCs B COOTBETCTBUU C MYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylleHMs CpPOKOB, yka3aHHbIX B MyHKTax 1 M 2 HacTosiwen ctaTbu, noTpebuTens Brpase
npeabABUTbL UCMIONHUTENIO UHble TpeboBaHWs, NpeayCcMOTpeHHble MyHKTOM 1 cTtatbn 28 u nyHkTamu 1 1 4 ctatbu
29 HacToswero 3akoHa.
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"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

CraTbsa 32. [paBo noTpebuTens Ha oTkas OT UCMOMHEHWS OrOBOpa O BbINOMHEHUW paboT (oka3aHum ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe BpeMs MNpu YCNOBMM OMfaTbl UCMOMHUTENO (aKTUYECKM MOHECEHHbIX UM PacXOAoB, CBSA3AHHbIX C
ncrnonHeHnem oba3aTenscTs No AaHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbINOJIHEHNE paboThl (OKa3aHWe yCcnyru)

1. Ha BbInonHeHne paboTbl (OKa3aHnue ycnyru), NpeaycMOTPEHHOW [OOrOBOPOM O BbIMOSIHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaast unv npubnuantenbHas cmeTa.

CocTaBneHue Takor cmeTbl No TpeboBaHUIo NOTpeduTensa unu ucnonHuTensa obsasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenuMYeHUs TBepAon CMeTbl, a NoTpebuTens - ee yMeHbLUEHVs, B
TOM 4YucCne B Cryyae, Korga B MOMEHT 3aKMyeHns JOroBopa MCKNiYanacb BO3MOXHOCTb NPeAyCMOTPETb MOSHbIN
06bem nognexawnx BolNonHeHUo paboT (oka3aHuio ycnyr) nnn HeobxoanMblx A4Ns 3TOr0 PacxoAos.

WcnonHntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB um obopyaoBaHus, NPedoCTaBNAEMbIX WCMOMHUTENEM, a TaKkKe OKa3blBaeMbIX €My
TPETBUMU NULAMW YCIYr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Mpu 3akmioveHun pgorosopa. [pu oTkase
noTpebuTens BbIMONHUTL 3TO TpeboBaHWE MCNOMNHUTENb BNPaBe pacTOPrHyTh AOroBOP B CyAeOHOM nopsiake.

(n. 2 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMkNa HeobxoAMMOCTb BbIMOSHEHWUS OOMOSNTHUTENbHBIX PaboT (OKasaHWs OOMNOMHUTENBHbIX
yCcnyr) M no STOW MNPUYMHE CYLLECTBEHHOTO MPEeBbILUEHUS MNpUMONM3NTENbHON CMEeTbl, UCnonHuTeNb o0b6s3aH
CBOEBPEMEHHO npeaynpeauTts 06 aToMm noTpebutensa. Ecnu notpebutenb He gan cornacve Ha MpeBblLeHne
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT WCMONHEeHWs gorosopa. B atom cnyyae ncnonHutens MoxXeT
TpeboBaTb OT NoTpebuTens ynnartbl LEeHbl 3a BbINOMHEHHYIO paboTy (Okas3aHHyio ycnyry).

WcnonHutensb, CBOEBpPeMEHHO He npegynpeavBlLUMi NoTpebutend o HeobGXOAUMOCTW NpEBbIEHMUS
NpnbnNmn3anTensHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BuinonHeHne paboTbl N3 MaTtepuana UCNofHUTENs

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOErO
mMatepuana u CBoMMu CpeacTBamu, €Criv UHOe He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan Ans BbIMONHEHUs1 paboThbl, oTBeYaeT 3a ero HeHapgnexatilee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaAexallero kKa4ecTsa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpebuTenem npu 3aknio4YeHWM YyKasaHHOro [oroesopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOPE O BbIMOJSIHEHMU paboThbl C YCIIOBUEM OKOHYATENBHOrO pacyeTta
npuv Nony4yeHnn NoTpedbuTenem BbIMONIHEHHOW NCMONMHMTENEM paboTbl, €CNM UHOM NOPALOK pacydeToB 3a MaTepuan
UCMNONMHUTENS HE NPeAYCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHWUM paboTbl, MaTepuman MoXeT ObiTb NpeocTaBrieH
ncnonHutTenem notpebutento B kpegut. lNocneaytolee nameHeHve LeHbl NpegoCcTaBNeHHOro B KpeanT Matepurana
NCMNonHUTeNs He BrieveT 3a cobon nepepacyera.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuWTens u Heobxoaumble ANs BbINOMHEHUS paboTbl TEeXHUYEeCKUe CpeacTea,

WHCTPYMEHTbI U NpoYee OOCTaBMAOTCS K MECTY BbINONIHEHMS paboT UCMONMHUTENEM.

KoHcynbTaHTl1M0C: npumeyaHue.
O npuMMeHeHUn NonoXeHwn ctatbM 35 K OTHOLIEHMSM MO AOrOBOPY, CBA3AHHOMY C OKa3aHWEM YCIyr no
XUMUYECKON YNCTKE M3aenui, cMm. nucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 maTepuana (C Belplo) noTpebutens
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTLIO WMAM YacTMYHO M3 MaTtepuana (C Belblo) noTpebutens,
NCMNOMHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuUIibHOE ero UCMOb30BaHKE.

WcnonHutens 0ba3aH:

npeaynpeantb notTpebutens o HenpurogHoOCTU UM HefobpokavYeCTBEHHOCTU NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaenTb oT4eT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu vyactuyHOM yTpatbl (MOBpeXaeHns) Matepuana (BeLm), NPUHATOro oT noTpebutens,
ncnonHuTenb 06s3aH B TPEXAHEBHbI CPOK 3aMEHMTb ero OAHOPOAHbIM MaTepuarnoM (BeLlbid) aHanormyHoro
KayecTBa M MO XenaHuio NoTpedbutens M3roToBUTL M3Lenve u3 OOHOPOAHOro Matepuana (Belww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Beliy) aHarorMyHoro kayecTBa - BO3MeCTUTb notpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpEeXAEeHHOro) MaTtepuana (Bewu), a Tawkke pacxodbl, MOHEeCEeHHbIe
notpeburenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensieTcs, UCXOAa M3 LeHbl matepuana
(Bewwum), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens AomkHO 6bino 6bITb yA0BNETBOPEHO
ncrnonHuTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs unm B AeHb BbiHECEHUSA cyaebHoro
peweHus, ecny TpebosaHne noTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

LleHa maTepuana (Bewum), nepegaBaeMoro UCNONHUTENIO, OnpeaensieTcs B JOroBope O BbINOMHEHUW paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLeM ero 3akmoyeHume.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYLO yTpaTy (noBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecnv NnotTpebutens npeaynpexaeH ncnonHutenem o6 ocobbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT noBrnevyb 3a CODOOM €ro MOSMHyl WM YacTU4HyK yTpaTty
(noBpexxaeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexaluen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMMpPOoBaThL NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMWATb Ha Ka4eCTBO BbIMOMHAEMON paboTbl (OKasbiBAaeMOW yCryru) unm noereyvb 3a cO60M HEBO3MOXHOCTb ee
3aBepLUEeHNst B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o06s3aH cBOEBpEMEHHO MHAOPMWPOBATbL NOTPEOUTENA O TOM, YTO cobniogeHVe ykasaHun
noTpebutens M uHble obOCTOATENbCTBA, 3aBUCALLME OT NOTPeEOWUTEns, MOryT CHU3WUTb KayecTBO BbIMNOJIHAEMON
paboTbl (Oka3biBaEMOW yCrnyru) nnm noerneYds 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M O0BOCHOBaHHOE WHM(OPMMPOBAHWE UCNOMHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HEMNpPUroAaHbIN UM HeJobpPOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nmMbo He YCTPaHUT WHbIX OBCTOATENnbCTB, KOTOPble MOryT
CHU3WNTb KayecCcTBO BbINOMHAEMOW paboTbl (OKasblBaeMOW YCMyrn), MUCNOMNHWTENb BNpaBe oOTka3aTbCd OT
NCMNOSTHEHNA JOroBOpa O BhINOMHEHUN paboThl (OKaszaHuW ycrnyrun) n noTpeboBaTtb NOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. MNopsagok u hopMbl onnaThl BeINOHEHHOW paboTbl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHbIE eMy YCMyrn B MOpPsSigKE M B CPOKM, KOTOPbIE YCTaHOBIIEHbI
[JOrOBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o06s3aH ONNATUTL BLINOMIHEHHYIO MWCMONHUTENEM B MOMIHOM oObeme paboTy nocre ee
nNpuHATMSA noTpebuTtenem. C cornacus notpebutens pabota MoxeT ObiTb ONfayeHa UM Npuv 3aknyeHun gorosopa
B NMOJSIHOM pa3mepe Unu NyTemM Bblgadn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPON3BOAMTCA MOCPEACTBOM HamNMYHbIX UM 6e3HannyHbIX
pac4eToB B COOTBETCTBUM C 3akoHoAaTenbLCcTBOM Poccuiickon ®epepauyuu.
(4acTb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

lMpn uncnonb3oBaHMM HanuMyHOW (POpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAUTCH B COOTBETCTBUM C yKaszaHWeM npogaBua (UCMOMHMTENS) NMyTeM BHECEHWUS] HamnW4HbIX OEHEXHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

CpeacTB npogasuy (McnonHuTento), nmbo B KpeaWTHy opraHusauuio, nubo nnaTexXHoOMy areHTy,
OCyLLeCcTBAsOWEMY AeATEeNbHOCTb MO MpUMeMy nnaTexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCyLlecTBnALEMY OeATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax u
©aHKOBCKON OEeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMM 3aKOHAMU UAW MHBIMU HOPMAaTMBHBIMUA
npaBoBbiMM akTamu Poccunckon Pepepaumun. lNpu aTom obsizatenscTBa noTpebutens nepes npogaBLOM
(ncnonnutenem) no onnaTe ToBapoB (paboT, yCnyr) CYMTAKOTCS UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonHuTento), nMbo B
KpeOuTHYO opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBNSALWEMY OEATENbHOCTb MO NpuUeMy nnaTexen
dpusmnyeckmx nud, Nnbo GaHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), OCyLIecTBRSLWEMY OeATENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHkax 1 GaHKOBCKOWM AeATENbHOCTY.

(8 pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-3, ot 27.06.2011 N 162-®3)

Cratbsa 38. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MocneacTteus HapyLwleHuna ycnosvn7| [orosopos 00 okasaHun oTaeNbHbIX BUAOB ycnyr, ecrnn Takme goroBopbl
No CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okas3aHWs OTAENbHbIX BWAOB YCIYr, BLINOMIHEHWUS OTAENbHbIX BWOOB paboT
notpeburtenam
(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbINOMHEHMS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBawTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHASA 3ALLIMTA
NPAB NOTPEBUTEJEN

CraTbs 40. PepepanbHbI rocygapCTBEHHbIV HAA30p B 00nacTy 3awmTel Npae notTpedutenemn
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbli FOCYAapCTBEHHbIV Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBhnsieTcs
YMOMHOMOYEHHbIM hefeparnbHbiM OpraHoM UCMOMHUTENBHOW BriacTu (ganee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06nacTu 3awWwuThbl NpaB noTpebuTenen BknoyaeT B ceds:

1) opraHusaumio n nNpoBedeHMEe MPOBEPOK COBMIOAEHUS MIrOTOBMTENAMM (UCMNOMHUTENAMU, NpogasBLaMu,
YMNOMHOMOYEHHBIMW  OpraHmM3aumMs MM Unu  YNONMHOMOYEHHBIMU  MHAMBUAYANbHBIMU  NpeanpuHuMaTenamu,
uvnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbIMM  gorosBopamu  Poccuiickon ®depepauunn,
HacTodAWwMM 3akoHOM, ApyruMmn eaepanbHbIMU 3aKOHAMU UM UHbIMA HOPMATMBHLIMW MNPAaBOBbLIMU  aKTaMmu
Poccuiickon ®depepaunn, perynvpylolmMMm OTHOLWIEHUA B o6nactu 3awuTtbl nNpaeB noTpebutenen (panee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHnii JOMMKHOCTHBIX JIUL, OpraHa rocygapCcTBEHHOIo Haa30pa;

2) opraHusauuio W MpOBELAEHWE MNPOBEPOK COOTBETCTBMA ToOBapoB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHuaM, obecneunBarLmM 6e3onacHOCTb TOBapoB (paboT, ycnyr) Anst XM3HW 1 300poBbs NOTpPebuTenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NOTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C MEXAyHApOOHbIMU
porosopamu Poccuiickon ®enepaunmn, denepanbHbIMM 3aKOHAMU U MHBIMU HOPMAaTMBHBIMW NMPaBOBbIMU akTamu
Poccuiickon depepaumuy;

3) npyumeHeHne B Nopsigke, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuickon depepaummn, Mep npeceyenust
HapylweHun obasaTtensHbIx TpeboBaHWiA, Bbigayvy NpeanncaHin O NpekpalleHMn HapyLeHun npae notpebuTenen,
0 NpekpaLLeHnn HapyLIeHU oba3aTenbHbIX TpeboBaHMIN, 06 yCTpaHEHNN BbISIBNIEHHbIX HAPYLUEHMI 0653aTenbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTU MNIL, COBEPLLUMBLLMX TakMe HapyLUeHWs:;

4) cuctematudeckoe HabnogeHuwe 3a  UCNonHeHWem obs3aTenbHblX  TpeboBaHuK, aHanus U
NMPOrHO3nMpoBaHMEe COCTOSHUS UCNONHEHUs obs3aTenbHbIX TpeboBaHWn NMpu OCYLLEeCTBNEHUN WU3roTOBUTENSMMU
(ncnonHutTensMmn, npogasLaMu, YNOHOMOYEHHbIMW OpraHM3auusaMn UM ynonHOMOYEHHbIMU UHANBUAYANbHbLIMU
npeanpuHUMaTensaMu, UMNopTepamMmn) CBoen AesaTenbHOCTH;

5) cratuctmnyeckoe HabniogeHne B obnactu obecrneyeHust 3awuTbl NpaB noTpeduTtenen, yd4eT u aHanua
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.08.2016

Cny4yaeB NpUYMHEHNs Bpeaa XXM3HU 1 300pOBbI0 NOTpebuTenen, okpyxatoLen cpeae u MMyLLLeCTBY noTpebuTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnonb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHuemM noTpebuTenam HECBOEBPEMEHHOW, HEMOSIHOW, HeOJOCTOBEPHOW U
BBOASALLEN B 3abnyxaeHne nHgopmaLmm o Topapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3dEeKTUBHOCTU dheepanbHOro rocygapCTBeHHOro Hagaopa
B o6riacTu 3aluThl NpaB noTpebutenen;

7) eXerogHyto NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npaB notpebutenen B Poccuiickon Pepepaummn B
nopsake, ycraHosneHHom lNpasuTtensctBoMm Poccunckon degepaumn.

3. K oTHOLLEHUsAM, CBsI3aHHbIM C OCyLlecTBneHnem deneparnbHOro rocygapcTBeHHOro Haasopa B obnactu
3aWwuTel npaB noTpebutenen, opraHusauMen u MNpoBeOEeHUEM NPOBEPOK M3roToBUTENEW (MCnonHuTenen,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun WM YNnonHOMOYEHHbIX WHAMBUAYaNbHbIX NpeanpuHumMaTenen,
NMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npae OPUANYECKUX §UL WU WHAMBMAYANbHbIX MNpeanpuHMMaTenen npuv OCYLLECTBMEHUM TOCY4apCTBEHHOro
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) 3anpawwvBatb W nofny4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBleHusi, OOLeCTBEHHbIX OpraHu3auuin, U3roToBUTENEN
(vcnonHuTenen, npoAaBLOB, YMNOMIHOMOYEHHbIX OpraHM3auMi WM - YNOJSIHOMOYEHHbIX  MHOUBMAYaNbHbIX
npegnpvHumaTenemn, UMNopTePOB) MHOPMALMIO N JOKYMEHTbI NO BONpPOCaM 3aluuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOoCTOBEPEHMS U KONUW mpukasa (pacnopspkeHus)
pykoBOAUTENSA (3aMeCcTUTENsd PYKOBOAMTENS) OpraHa rocyAapCTBEHHOrO Hads3opa O HasHadYeHUun MpOBEPKU
nocellatb TEPPUTOPUIO, 34aHWs, MOMELLEHUS U COOPYXEHUS, UCNOMb3yeMble MU3roTOBUTENEM (MCMOSTHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri WNu YNorHOMOYEHHbIM WHAMBUMAYANbHLIM MpeanpuHUMaTenem,
MMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENbHOCTU, B LIENsIX MPOBEAEHNST MEPONPUATUNA MO KOHTPOSIO;

3) npoBoguTe oT6op nNpob® ¥ 06pasuLoB TOBApOB, MpedHa3HaYeHHbIX ANs peanu3auun U peanusyembix
noTpebuTtensam, Ans NPoBeaeHNs UX UCCrefOBaHUNA, UCMbITAHNIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpoAaBLaM, YMONHOMOYEHHBIM OpraHM3auusam  Unm
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTenaM, KMMMIopTepam) MpeanucaHMss O  MpeKpalleHun
HapylweHMn npaB MnoTpebuTenewn, O NpekpalleHNM HapyleHuh oba3aTenbHbiX TpeboBaHuM, 00 ycTpaHeHuM
BbISIBIIEHHbIX HapylleHuMn o0b0a3aTenbHbix TpeboBaHWA, O NPOBEAEHUM MEepPONpUATMA MO  obecnevyeHuto
npegoTBpaLLeHNs Bpeaa >X13HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatoLen cpeae;

5) coctaBnaTb NpPOTOKONbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapyLleHWsX B ob6nactM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATUBHBLIX MPaBOHAPYLLUEHUAX U MPUHMMATbL MepbI
no NpefoTBPALLEHUIO TaKUX HapYLUEHWUN;

6) HanpaBnATb B YNONIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHblE C HapyLeHUsAMU 00a3aTenbHbIX
TpeboBaHWi, ANsl peLleHnst BOMPOCOB O BO30DYXXAEHUN YyroNOBHbIX Aef MO Npu3HakaM NpecTynneHun;

7) obpawartbcs B Cyq C 3asBNeHUsSMW B 3alWuUTy npaB noTpebutenein, 3aKkOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpedbuTenen, a Takke C 3asBNEHUSAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNoHOMOYEHHOW opraHu3auum, nMmnoptepa) NnMbo o npekpalleHun AeATenbHOCTU MHAMBUOYANbHOMO
npegnpvHumaTtenst (YNomHOMOYEHHOro UHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un 6onee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHWs Noaen) HapyLleHre npas noTpeburenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Brnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE UK N0 MHMLMATMBE UL, Y4acTBYIOLINX B Aene, AN ga4n 3aKITYeHust o
Jeny B Uenax 3awuTbl npaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3aKOHOOATENbCTBOM Poccuimckon
depepauymm.

5.1. lMNpeanucaHne, Bbi4aHHOE MPU OCYLLECTBIIEHUN FOCYOAapCTBEHHOrO Hag3opa B 06nacty 3awmTthl nNpaB
notpebutenen, MoxeT GbITb 06XanoBaHo B apbuTpaXHbIN Cyd B TEYEHWE TPeX MECSLEB CO AHsI ero Bbigayun. B
cry4yae npuHATUA 3asBrneHus o6 o6XxanoBaHUM 3TOro npeanucaHus K NPOWM3BOACTBY apOuTpaXkHoro cyaa
WCNONHEHNe 9TOro npeanncaHns NpUMOCTaHaBNUBAETCH OO0 OHSA BCTYNNEHUs pelueHus apbuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBEHHOro Hagsopa BrnpaBe [aBaTb Pa3bsiCHEHWs MO BOMPOCaM MPUMEHEHUS 3aKOHOB U

MHbIX HOPMaTUBHbIX MpaBOBbIX akToB Poccuiickon depgepaunn, perynupyowmnx OTHOLWEHUS B obnactu 3awuThbl
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npas notpebutenen.

7. F'ocyoapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6Ge30macHOCTW, YCTaHOBMEHHbIM
TEXHUYECKMMU  perfiaMeHTamMu, OCYLLECTBMSIeTCA Takke YNONHOMOYEHHbIMM  hbeaepanbHbIMU - OpraHamu
WCMOMHUTENBHON BNacTU B COOTBETCTBUM C 3akoHopaTenbcTBom Poccuiickon degepauum O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMM  doedeparnbHbiMM - OpraHamm
WCNONHUTENBHON BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISIET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO U OOLLEAOCTYNHOro rocyaapCTBEHHONO WMHAOPMALMOHHOTO pecypca B obnactn 3awuTbl Mpas
notpeburenen, kayectsa u 6esonacHoOCTK ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [1paBUTENbLCTBOM
Poccuinckon degepaumu.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. O6g3aHHOCTL mM3roToBuTens (MCNOMHUTENS, npoAasua, YNOMHOMOYEHHOW OpraHu3auuv wnu
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpvHMMaTens, umnoprepa) no npeaocTaBneHnto MHopMaunm opraHy
rocygapcTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

N3roToButenb (UCnomnHWTENb, NpoOAaBel, YNOMHOMOYEHHas OpraHusauMs Wnu  YNOHOMOYEHHbIN
MHAMBMAYanbHbIM NpeanpuHMMaTenb, UMNopTep) No TpebGoBaHWMIO OpraHa rocydapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpefocTaBuTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIe CBeAeHWSs, JOKYMEHTaUMIo,
0OBACHEHNS B MUCbMEHHOW W (Unn) ycTHOW cbopMe 1 MHYK uHOPMaLMIo, HeOBXoaNMYIO AN OCYLLEeCTBReHWs
opraHom rocynapCtBeHHOro Hagsopa W ero [OOJDKHOCTHbIMM - nnuaMiu I'IOJ'IHOMO‘-II/IIZ, YCTaHOBJI€HHbIX
3akoHogaTtenbcTBoM Poccuinckon ®egepaumn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMoNHOMOYMS BbICLUMX WCMOSHUTEMbHBIX OPraHOB rOCYAapCTBEHHOW BracTM CyObekToB
Poccuiickonn degepauum B obnacTu 3awmTbl NpaB notpedburtenen
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

BbicluniA  MCMONHUTENBHBLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYOLLEro cybbekta Poccuickon
denepaumn OCyLLECTBNAET MEpPONPUSATUA Mo peanu3auuu, obecrnedeHuto ¥ 3awmTe npaeB notpebutener n B
npeaenax CBoMx NosIHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTln0C: NpuMmeyaHue.

MonoxeHnst ctaTbh 42.2 pacnpoCTPaHAITCA Ha MNONHOMOoYMSA deaeparibHbIX OpraHoB MCMOSHUTESbHON
BMacTu, KOTOpble He nepefaHbl Ansi OCYLWECTBEHUSA OpraHaMm rocyaapCcTBeEHHON Bnactu cybbekTtoB Poccuickon
denepaumn n opraHaMm MECTHOIO CaMOyNpaBIieHNs1 COOTBETCTBYOLWUMN doeaepanbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cydobekToB Poccuickon degepaumm
(BBegeHa degepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

[MonHOMoOuusA opraHa rocygapCTBEHHOro Haasopa Mo OCYLEeCTBNEHUIO defepanbHOro rocygapCTBeHHOro
Hagsopa B obnactu 3awuTbl MpaB noTpebuTenert MoryT nepefaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncnonHuTensHon Bnactn cyobektoB Poccuiickon ®Pepepauumn noctaHoBneHusimu lMpaButensctBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm defepanbHbiM 3akoHOM OT 6 okTs0psa 1999 roga N 184-93 "O6 obwux
NpyvHUMNax opraHu3auumn 3akoHoAAaTenNbHbIX (MPeAcTaBUTENbHBIX) Y UCMIONTHUTENBHBIX OPraHOB rOCy4apCTBEHHOM
BnacTu cyobekTtoB Poccuiickon degepaummn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YyCTaHOBMEHHbIX 3aKOHaMuW M UHbIMU
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepaumm
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLweHne npas I'IOTp86MTeJ'|eI7I, YCTaHOBJIEHHbIX 3akOHaMM U WHbIMWU HOPMaTUBHbLIMW MpPaBOBbIMU
akTamn Poccuiickon dbep,epau,vm, npogaBey, (MCI'IO.I'IHMTeJ'Ib, M3roTtoBuTesb, ynoriHOMO4YeHHasa opraHusauma unu
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YMOMHOMOYEHHbIA MHAOMBUAYaNbHbIA NpeanpuHUMaTens, UMNOpTep) HeCeT agMUHUCTPATUBHYIO, YrONOBHYO Mnn
rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuickon depepaumm.

Cratba 44. OcylecTsneHne 3awuTbl Npas NoTpebuTtenen opraHamy MECTHOrO camoynpaBfeHus
(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx s3awwutbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO obpas3oBaHMs OpraHbl MECTHOMO
caMoynpaBrieHns Brpase:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBAaThL UX MO BONpocaM 3aluTbl NpaB noTpebuTenei;

obpalyaTbcsa B cyabl B 3alLMTy NpaB notpebuTtenen (HeonpegeneHHoOro Kpyra notpeburenen).

Mpu BbIABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexailero KkadyectBa, a Takke
OonacHbIX ANs XWU3HUW, 300POBbS, UMYLLECTBA NOTpedbuTenen n okpyawLlen cpeabl HesaMmeanuTensHO M3BeELLaTb
06 aTomM heapepanbHble oOpraHbl WCMOMHUTENbHOW BACTW, OCYLUECTBASKOLMNE KOHTPOMb 3a KayeCTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano6 noTpebuTenem MOXeT OCYLeCTBNATbCA 4Yepe3  MHOroQyHKUUOHAmNbHbIE  LIEHTPbI
npeaoCcTaBneHns roCyaapCTBEHHbIX U MYHULMNAMNbHBIX YCITYT.

(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTbs 45. [NpaBa 06LecTBEHHbIX 06beAUHEHNI NOTPeduTeNen (Mx accoumnaLmin, cCor30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 00beOMHATECS Ha [JOOPOBOMBHOM OCHOBE B OOLWECTBEHHble OO0begMHEeHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASKOT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCcTaBaMu yKasaHHbIX 06beanHeHnn (Mx accoLmalmMmn, Co30B) M 3akoHoaaTenscTBoM Poccuickon degepaunn.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accouuauun, COK3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB M MHbIX HOPMaTMBHbIX MpaBoOBbIX akToB Poccuickon degepaunmn, perynmpyrowmx oTHoWeHuss B obnactu
3awmThl NpaB noTpebutenew;

NpoBOOMUTL HE3aBWCHMMYKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfieHHOW npofaBLamu (M3roTOBUTENSMM,
NCMONHUTENAMM) MHAOPMALIMK O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocyfapCTBEHHOro Haasopa W opraHbl MECTHOro camMoyrpasrieHus MHopMaumio O dakTax HapylleHun npas
notpebutenen Ona nNpoBeAeHUA MPOBEPKM ITUX (PaKTOB M NPUHATUS B Cryvyae WX MNOATBEPXKAEHUA Mep Mo
npecevYeHnio HapyleHuin npae noTpebutenen B npegenax MNOMHOMOYUM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN IKCNepPTU3 No hakTam HapyLleHun npas notpebutenen B cBa3n ¢ obpaleHnamm notpebutenen. MNpu
OCyLLeCTBNEHUN OOLLEeCTBEHHOro KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accoumnaumm, coto3sbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unu
YNOSIHOMOYEHHbIX  MHOMBUAYanbHbIX  NpeanpuHUMaTenen, WUMMOpTEpoB)  npedcTaBlieHne  JOKYMEHTOB
(BbINONHEHME OeNCTBUIA), 06513aHHOCTL NpeacTaBneHus (BbINOMHEHUS) KOTOPbIX MO TpeboBaHWMo NoTpebuTens He
yCTaHOBreHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen m o HeobXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npae, O pes3ynbTaTax CpaBHUTENbHbIX MWCCNegoBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYK
nHdpopmaumio, kotopass Oygetr cnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB noTpebuTenen.
Mybnvkyemble oOLWECTBEHHbIMM OObeAMHeHuAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEAOBaHWN KayecTBa TOBapoB (paboT, ycryr) He ABMAITCS peknamon;

BHOCMUTb B peaeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHvM3auny npeanoXeHns o NpUHATUN Mep no
MOBbILIEHUIO Ka4yecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3auvMvm TOBapoB
(BbINONHEHMA paboT, OKa3aHWs ycnyr), No OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPeabsBNsAeMbIM K HAM WM YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon ®epepaummn o
TEXHNYECKOM perynuposaHnm obasaTensHbIM TpeboBaHNUsSM;

BHOCMTb B OpraHbl MpokypaTypbl ¥ deneparnbHble opraHbl WCMONHUTENbHOM BRactu Mmarepuansl O
NpMBNeYeHUn K OTBETCTBEHHOCTU NUL, OCYLLECTBASIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOSHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeAbsaBnseMblM K HUM obs3aTenbHbiM TpeboBaHMAM, a Takke
HapywaoLwmx npasa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMW U UHLIMW HOPMAaTWMBHBLIMW MPAaBOBbLIMW akTamu
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Poccunckon degepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKToB (peaepanbHbIX OPraHoB WMCMOMHUTENbHOW BRacTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm M akToB OpraHoOB MECTHOrO CamoynpasrfieHusi, NpoTMBOpevaliux 3akoHamM WU WUHbIM
perynvpyloLmnMm OTHOLIEHUS B 06riacTu 3awwmuTel NpaB noTpebuTener HopMaTBHBIM MpPaBOBbIM akTam Poccuickon
denepaumu;

obpawaTeCa B CyAbl C 3asdBMEHVMAMU B 3alUMUTy MpaB MoTpeduTenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (OPMWPOBAHUM  OTKPbITBIX WU
00LLeAOCTYNHbIX FOCYAApPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl NpaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).
(ab3au BeBepeH ®enepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haa3opa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumaumu, cO3bl) BrnpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHUun NpoTUBOMNPaBHbLIX
OEeWCTBUA M3roToBuTENst (UCMOMHMTENs,, MpoaBua, YMOJIHOMOYEHHOW OpraHv3auuM WnyM  YrnoriHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWUN HEONPEeAENEHHOro Kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM TaKOro Mcka cyg obsisbiBaeT npaBoOHApyLUMTENs AOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepes cpeacTBa MaccoBOn MHGOPMaLMK UK MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelueHve cyaa.

BcTynuBluee B 3aKOHHYKO CuMy pelleHue cyaa O NpusHaHuM OEeWCTBUMIA M3roToBUTENsS (UMCNOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMvM WAM  YNOSTHOMOYEHHOro MHAMBMOYAaNbHOro npeanpuHuMaTens,
nMmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLLEHWUM HeomnpederneHHoro kpyra notpeburtenen obssaTtenbHO Anga cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmMte ero npae, BO3HUKWWX BCNEACTBUME  HACTYMNIeHus
rpaXx4aHCKO-NPaBOBbIX MOCMNEACTBUA OEWCTBUA  U3roToBUTENs (MCMOMHUTENs,, NpoAaBua, YNOMHOMOYEHHOM
opraHu3aumm UnmM yYnosIHOMOYEHHOrO WHAMBMAOYANbHOMO NPeanpuUHMMAaTtensi, MMMIopTepa), B 4acTu BOMPOCOB,
UMENW N MeCTO Takme [OEeNCTBMS U COBEpLUEHbl 1M OHW W3roTOoBUTENEM (MCMONMHWUTENEM, MpPOoAAaBLIOM,
YNOJTHOMOYEHHOWN OpraHmn3auunert Unu yrnorHOMOYEHHBIM MHOUBMAYAlbHLIM NpeanpuHUMaTenem, MMNOpPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABNEHHOIO 06LLECTBEHHBIM 00bEANHEHNEM NOTpedOMTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOro camoyrnpaBfieHUs B UWHTepecax HeonpederneHHoro Kkpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCcTBEHHOMY OObeguHeHuto notpebutenen (ux
accouuauum, Cor3y), opraHaMm MeCTHOro camoyrnpaBfeHuUs BCEX MOHECEHHbIX Mo deny cygebHbix u3gepxek, a
TaKkKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA U CBA3AHHbIX C pacCMOTPeHMeM Aena HeobGXOAUMbIX pacxodos, B
TOM 4YuCrie pacxOf4oB Ha NpoBedeHMe HE3aBMCMMOWM SKCNepTU3bl B CryYae BbISBMEHUS B pe3yrnbTaTe npoBeneHus
TaKoMn aKCnepTusbl HapyLleHus obs3aTenbHbiX TpeboBaHMM kK ToBapam (paboTtam, ycnyram).
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